
ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-39-Data on Settlement of Claims - Annual
Date :- March 31 ,2011

Ageing of Claims*

On or 
before 

matuirty

1 
month

1 - 3 
months

3 - 6 
months

6 months - 1 
year

> 1 year

Individual
1 Maturity Claims                  -         1,698                -                 -                        -               -             1,620                    35.3 
2 Survival Benefit 24,868                -                 -                        -               -   24,868                    47.5 

3
for Annuities / 
Pension

11,649            -                  -                 -                        -               -   11,649                      3.6 

4 For Surrender                  -    746,196          7,037            293                     17            13       753,556               9,624.4 
5 Other benefits                  -            218               16                1                       1             -                230 10.1                   
6 Health claims                  -      11,177          1,740            726                   365          179         14,187                    51.2 
7 Death Claims                  -      12,114          1,624            764                   273          307         15,082                  264.0 

Group
7 Death Claims                 -         2,944             956            126                     18              2           4,046                    47.2 

The figures for individual and group insurance business need to be shown separately 
*the ageing of claims, in case of the death of the claims will be computed from the date of completion of all the documentation.

Sl.No. Types of Claims
Total No. 
of claims 

paid

Total amount 
of claims paid 

in Crores

No. of claims paid



ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-39-Data on Settlement of Claims - Quarterly
Date :- March 31 ,2011

Ageing of Claims*

On or 
before 

matuirty

1 
month

1 - 3 
months

3 - 6 
months

6 months - 1 
year

> 1 year

Individual
1 Maturity Claims                  -         1,055                -                 -                        -               -             1,055                      4.8 
2 Survival Benefit 7,422                -                 -                        -               -   7,422                    14.2 

3
for Annuities / 
Pension

3,513            -                  -                 -                        -               -   3,513                      1.1 

4 For Surrender                  -    130,572             926                7                       6              4       131,515               1,920.8 
5 Other benefits                  -              97               10                1                       1             -                109 2.1                     
6 Health claims                  -         2,962             293            129                     80            34           3,498                    13.9 
7 Death Claims                  -         3,612             332            123                     50          225           4,342                    51.0 

Group
7 Death Claims                 -            458             807              99                       5              1           1,370                    13.3 

The figures for individual and group insurance business need to be shown separately 
*the ageing of claims, in case of the death of the claims will be computed from the date of completion of all the documentation.

Total amount 
of claims paid 

in Crores
Sl.No. Types of Claims

No. of claims paid
Total No. 
of claims 

paid


