ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40 YTD

Date:- March 31, 2018

No. Of claims Only

Sr. No. (efrris Brerfes Death Maturity Survival Annuities/ | Surrender Health Other
Claim Claim Benefit Pension Claim Claim Benefits
1 Claims O/S at the beginning of the period 52 11,058 1,051 9,092 7,439 306 2
2 Claims reported during the period* 14,105 133,638 59,156 107,924 427,330 23,007 396
3 Claims Settled during the period 13,886 134,037 59,235 108,662 428,394 21,160 398
4 T & C Rejected 1 - - - - 1,836 -
5 Claims Repudiated during the period 205 - - - - 40 -
Less than 2years from the date of acceptance of
risk 220 - - - - 11 -
Greater than 2 year from the date of acceptance
of risk (15) - - - - 29 -
6 Claims reopened - - - - - - -
7 Claims Written Back - - - - - - -
8 Claims O/S at End of the period 65 10,659 972 8,354 6,375 277 -
Less than 3months 40 7,997 858 4,318 5,642 275 -
3 months to 6 months 6 736 73 237 223 1 -
6months to 1 year 9 836 18 628 135 - -
lyear and above 10 1,090 23 3,171 375 1 -

*in case of death- the claims for which all the documentations have been completed needs to be shown here.
The form also includes data with respect to "Unclaimed" claims




ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40 Quarterly

Date:- March 31, 2018

No. Of claims Only

Sr. No. Clalms Experlence Death Maturity Survival Annuities/ | Surrender Health Other
Claim Claim Benefit Pension Claim Claim Benefits
1 Claims O/S at the beginning of the period 259 5,731 681 7,761 7,976 355 18
2 Claims reported during the period* 3,600 46,348 17,037 30,898 97,263 5,664 83
3 Claims Settled during the period 3,674 41,420 16,746 30,305 98,864 5,150 101
4 T & C Rejected - - - - 478
5 Claims Repudiated during the period 20 - - - - 14
Less than 2years from the date of acceptance of
risk 38 - - - - 5
Greater than 2 year from the date of acceptance
of risk (18) - - - - 9
6 Claims reopened - - - -
7 Claims Written Back - - - -
8 Claims O/S at End of the period 65 10,659 972 8,354 6,375 277 -
Less than 3months 40 7,997 858 4,318 5,642 275 -
3 months to 6 months 6 736 73 237 223 1 -
6months to 1 year 9 836 18 628 135 - -
lyear and above 10 1,090 23 3,171 375 1 -

*in case of death- the claims for which all the documentations have been completed needs to be shown here.
The form also includes data with respect to "Unclaimed" claims




