
ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40
Date :- June 30, 2011

No. Of claims Only

Sr. No. Claims Experience

1 Claims O/S at the beginning of the period  536  -    -    -    26,516  282  14 
2 Claims reported during the period*  4,760  1,818  6,308  2,254  156,820  3,736  111 
3 Claims Settled during the period  4,435  1,222  6,308  2,254  173,916  2,807  100 
4 T & C Rejected  -    -    -    -    -    674  15 
5 Claims Repudiated during the period  219  -    -    -    -    85  -   

a
 204  -    -    -    -    85  -   

b
 15  -    -    -    -    -    -   

6 Claims reopened  -    -    -    -    -    -    -   
7 Claims Written Back  18  -    -    -    -    -    -   
8 Claims O/S at End of the period  624  596  -    -    9,420  452  10 

Less than 3months  459  596  -    -    -    428  5 
3 months to 6 months  89  -    -    -    -    12  2 
6months to 1 year  24  -    -    -    -    11  -   
1year and above  52  -    -    -    9,420  1  3 

*in case of death- the claims for which all the documentations have been completed needs to be shown here.
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ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40 Quarterly claims data for Life
Date :- June 30, 2010

No. Of claims Only

Sr. No. Claims Experience

1 Claims O/S at the beginning of the period  1,094  51  -    -    5,617  3,122  3 
2 Claims reported during the period*  4,472  88  5,109  1,828  195,528  3,812  101 
3 Claims Settled during the period  3,639  139  5,109  1,828  192,191  3,084  101 
4 T & C Rejected  -    -    -    -    -    702  -   
5 Claims Repudiated during the period  75  -    -    -    -    63  -   

a
 58  -    -    -    -    51  -   

b
 17  -    -    -    -    12  -   

6 Claims Written Back  2  -    -    -    -    -    -   
7 Claims O/S at End of the period  1,850  -    -    -    8,954  3,085  5 

Less than  3months  1,207  -    -    -    1,000  2 
3 months to 6 months  242  -    -    -    673  -   
6months to 1 year  169  -    -    -    663  -   
1year and above  232  -    -    -    749  3 

*in case of death- the claims for which all the documentations have been completed needs to be shown here.
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