ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40 Half Yearly

Date :- September 30, 2011

No. Of claims Only

Sr. No. Clalms Experience Death Maturity Survival Annuities/ | Surrender Health Other
Claim Claim Benefit Pension Claim Claim Benefits
1 Claims O/S at the beginning of the period 536 - - - 26,516 282 14
2 Claims reported during the period* 9,733 4,411 13,129 5,957 275,443 7,668 210
3 Claims Settled during the period 9,502 4,279 13,129 5,957 300,383 6,320 193
4 T & C Rejected - - - - - 1,287 27
5 Claims Repudiated during the period 313 - - - - 139 1
a Less than 2years from the date of acceptance of
risk 284 - - - - 139 1
Grater than 2 year from the date of acceptance
of risk 29 - - - - - -
6 Claims reopened - - - - - - -
7 Claims Written Back 18 - - - - - -
8 Claims O/S at End of the period 436 132 - - 1,576 204 3
Less than 3months 328 132 - - - 183 3
3 months to 6 months 65 - - - - 21 -
6months to 1 year 21 - - - - - -
1lyear and above 22 - - - 1,576 - -

*in case of death- the claims for which all the documentations have been completed needs to be shown here.




ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40 Quarterly

Date :- September 30, 2011

No. Of claims Only

Sr. No. Clalms Experience Death Maturity Survival Annuities/ | Surrender Health Other
Claim Claim Benefit Pension Claim Claim Benefits
1 Claims O/S at the beginning of the period 624 596 - - 9,420 452 10
2 Claims reported during the period* 4,973 2,593 6,821 3,703 118,623 3,932 99
3 Claims Settled during the period 5,067 3,057 6,821 3,703 126,467 3,513 93
4 T & C Rejected - - - - - 613 12
5 Claims Repudiated during the period 94 - - - - 54 1
a Less than 2years from the date of acceptance of
risk 80 - - - - 54 1
Grater than 2 year from the date of acceptance
of risk 14 - - - - - -
6 Claims Written Back - - - - - - -
7 Claims O/S at End of the period 436 132 - - 1,576 204 3
Less than 3months 328 132 - - 183 3
3 months to 6 months 65 - - - 21 -
6months to 1 year 21 - - - - -
1year and above 22 - - - 1,576 - -

*in case of death- the claims for which all the documentations have been completed needs to be shown here.




