ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40 YTD

Date:- June 30, 2012

No. Of claims Only

Sr. No. Clalms Experlence Death Maturity Survival Annuities/ | Surrender Health Other
Claim Claim Benefit Pension Claim Claim Benefits

1 Claims O/S at the beginning of the period 52 208 4,379 252 -

2 Claims reported during the period* 4,459 2,864 6,187 12,124 227,374 5,501 66

3 Claims Settled during the period 4,178 2,997 6,187 12,101 224,851 4,346 62

4 T & C Rejected - - - - - 932 -

5 Claims Repudiated during the period 103 - - - - 15 -
Less than 2years from the date of acceptance of
risk 90 - - - - 9 -
Grater than 2 year from the date of acceptance
of risk 13 - - - - 6 -

6 Claims reopened - - - - - - -

7 Claims Written Back - - - - - - -

8 Claims O/S at End of the period 230 75 23 6,902 460 4
Less than 3months 216 75 23 6,864 452 4
3 months to 6 months 4 - - - 2 8 -
6months to 1 year 1 - - - 6 - -
lyear and above 9 - - - 30 - -

*in case of death- the claims for which all the documentations have been completed needs to be shown here.




ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40 Quarterly

Date:- June 30, 2012

No. Of claims Only

Sr. No. Clalms Experlence Death Maturity Survival Annuities/ | Surrender Health Other
Claim Claim Benefit Pension Claim Claim Benefits

1 Claims O/S at the beginning of the period 52 208 4,379 252 -

2 Claims reported during the period* 4,459 2,864 6,187 12,124 227,374 5,501 66

3 Claims Settled during the period 4,178 2,997 6,187 12,101 224,851 4,346 62

4 T & C Rejected - - - - - 932 -

5 Claims Repudiated during the period 103 - - - - 15 -
Less than 2years from the date of acceptance of
risk 90 - - - - 9 -
Grater than 2 year from the date of acceptance
of risk 13 - - - - 6 -

6 Claims reopened - - - - - - -

7 Claims Written Back - - - - - - -

8 Claims O/S at End of the period 230 75 23 6,902 460 4
Less than 3months 216 75 23 6,864 452 4
3 months to 6 months 4 - - - 2 8 -
6months to 1 year 1 - - - 6 - -
lyear and above 9 - - - 30 - -

*in case of death- the claims for which all the documentations have been completed needs to be shown here.




