ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40 YTD

Date:- September 30, 2012

No. Of claims Only

Sr. No. Clalms Experlence Death Maturity Survival Annuities/ | Surrender Health Other
Claim Claim Benefit Pension Claim Claim Benefits

1 Claims O/S at the beginning of the period 52 208 - - 4,379 282 14

2 Claims reported during the period* 9,227 6,574 13,733 24,922 544,675 10,911 137

3 Claims Settled during the period 8,794 6,701 13,733 24,922 539,709 8,694 134

4 T & C Rejected - - - - - 1,766 -

5 Claims Repudiated during the period 231 - - - - 58 1
Less than 2years from the date of acceptance of
risk 212 - - - - 40 1
Grater than 2 year from the date of acceptance
of risk 19 - - - - 18 -

6 Claims reopened - - - - - - -

7 Claims Written Back - - - - - - -

8 Claims O/S at End of the period 254 81 - - 9,345 675 16
Less than 3months 206 81 - - 9,313 183 3
3 months to 6 months 38 - - - 12 21 -
6months to 1 year 1 - - - 3 - -
lyear and above 9 - - - 17 - -

*in case of death- the claims for which all the documentations have been completed needs to be shown here.




ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40 Quarterly

Date:- September 30, 2012

No. Of claims Only

Sr. No. Clalms Experlence Death Maturity Survival Annuities/ | Surrender Health Other
Claim Claim Benefit Pension Claim Claim Benefits

1 Claims O/S at the beginning of the period 230 75 - 23 6,902 460 4

2 Claims reported during the period* 4,768 3,710 7,546 12,798 317,301 5,410 71

3 Claims Settled during the period 4,616 3,704 7,546 12,821 314,858 4,348 72

4 T & C Rejected - - - - - 834 -

5 Claims Repudiated during the period 128 - - - - 43 1
Less than 2years from the date of acceptance of
risk 122 - - - - 31 1
Grater than 2 year from the date of acceptance
of risk 6 - - - - 12 -

6 Claims reopened - - - - - - -

7 Claims Written Back - - - - - - -

8 Claims O/S at End of the period 254 81 - - 9,345 645 2
Less than 3months 206 81 - - 9,313 606 2
3 months to 6 months 38 - - - 12 39 -
6months to 1 year 1 - - - 3 - -
lyear and above 9 - - - 17 - -

*in case of death- the claims for which all the documentations have been completed needs to be shown here.




