ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40 YTD

Date:- December 31, 2012

No. Of claims Only

Sr. No. Clalms Experlence Death Maturity Survival Annuities/ | Surrender Health Other
Claim Claim Benefit Pension Claim Claim Benefits

1 Claims O/S at the beginning of the period 52 208 - - 4,379 252 -

2 Claims reported during the period* 13,911 9,853 20,454 42,981 873,637 16,744 204

3 Claims Settled during the period 13,130 9,982 20,454 42,981 870,344 13,554 191

4 T & C Rejected - - - - - 2,751 -

5 Claims Repudiated during the period 329 - - - - 143 2
Less than 2years from the date of acceptance of
risk 303 - - - - 112 2
Grater than 2 year from the date of acceptance
of risk 26 - - - - 31 -

6 Claims reopened - - - - - - -

7 Claims Written Back - - - - - - -

8 Claims O/S at End of the period 504 79 - - 7,672 548 11
Less than 3months 407 79 7,650 497 9
3 months to 6 months 88 - 7 51 2
6months to 1 year - - 6 - -
lyear and above 9 - 9 - -

*in case of death- the claims for which all the documentations have been completed needs to be shown here.




ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40 Quarterly

Date:- December 31, 2012

No. Of claims Only

Sr. No. Clalms Experlence Death Maturity Survival Annuities/ | Surrender Health Other
Claim Claim Benefit Pension Claim Claim Benefits

1 Claims O/S at the beginning of the period 254 81 - - 9,345 645 2

2 Claims reported during the period* 4,684 3,279 6,721 18,059 328,962 5,833 67

3 Claims Settled during the period 4,336 3,281 6,721 18,059 330,635 4,860 57

4 T & C Rejected - - - - - 985 -

5 Claims Repudiated during the period 98 - - - - 85 1
Less than 2years from the date of acceptance of
risk 91 - - - - 72 1
Grater than 2 year from the date of acceptance
of risk 7 - - - - 13 -

6 Claims reopened - - - - - - -

7 Claims Written Back - - - - - - -

8 Claims O/S at End of the period 504 79 - - 7,672 548 11
Less than 3months 407 79 - - 7,650 497 9
3 months to 6 months 88 - - - 7 51 2
6months to 1 year - - - - 6 - -
lyear and above 9 - - - 9 - -

*in case of death- the claims for which all the documentations have been completed needs to be shown here.




