ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40 YTD

Date:- March 31, 2013

No. Of claims Only

Sr. No. i e e Death Maturity Survival Annuities/ | Surrender Health Other
Claim Claim Benefit Pension Claim Claim Benefits
1 Claims O/S at the beginning of the period 52 208 - 2,297 4,379 252 -
2 Claims reported during the period* 18,546 18,132 29,752 54,059 1,221,524 22,491 267
3 Claims Settled during the period 17,986 18,178 29,752 54,389 1,224,450 18,439 262
4 T & C Rejected - - - - - 3,692 -
5 Claims Repudiated during the period 592 - - - - 186 4
a Less than 2years from the date of acceptance of
risk 547 - - - - 146 4
b Grater than 2 year from the date of acceptance
of risk 45 - - - - 40 -
6 Claims reopened - - - - - - -
7 Claims Written Back - - - - - - -
8 Claims O/S at End of the period 20 162 - 4,264 1,453 426 1
Less than 3months 14 161 - 964 1,340 412 -
3 months to 6 months 2 - - 316 21 14 -
6months to 1 year - - - 687 69 - -
Tyear and above 4 1 - 2,297 23 - 1

*in case of death- the claims for which all the documentations have been completed needs to be shown here.




ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40 Quarterly

Date:- March 31, 2013

No. Of claims Only

Sr. No. Clamms Experiance Death Maturity Survival Annuities/ | Surrender Health Other
Claim Claim Benefit Pension Claim Claim Benefits
1 Claims O/S at the beginning of the period 504 79 - 2,297 7,672 548 11
2 Claims reported during the period* 4,635 8,279 9,298 14,078 347,887 5,747 63
3 Claims Settled during the period 4,856 8,196 9,298 14,408 354,106 4,885 71
4 T & C Rejected - - - - - 941 -
5 Claims Repudiated during the period 263 - - - - 43 2
a Less than 2years from the date of acceptance of
risk 244 - - - - 34 2
Grater than 2 year from the date of acceptance
b .
of risk 19 - - - - 9 -
6 Claims reopened - - - - - - -
7 Claims Written Back - - - - - - -
8 Claims O/S at End of the period 20 162 - 4,264 1,453 426 1
Less than 3months 14 161 - 964 1,340 412 -
3 months to 6 months 2 - - 316 21 14 -
6months to 1 year - - - 687 69 - -
Tyear and above 4 1 - 2,297 23 - 1

*in case of death- the claims for which all the documentations have been completed needs to be shown here.




