ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40 YTD

Date:- September 30, 2013

No. Of claims Only

Sr. No. Clalms Experlence Death Maturity Survival Annuities/ | Surrender Health Other
Claim Claim Benefit Pension Claim Claim Benefits

1 Claims O/S at the beginning of the period 583 93 - 3,344 14,507 849 1

2 Claims reported during the period* 8,296 13,144 19,654 30,344 439,973 12,285 98

3 Claims Settled during the period 7,392 13,201 19,654 31,238 433,635 9,926 96

4 T & C Rejected - - - - - 1,870 -

5 Claims Repudiated during the period 275 - - - - 94 -
Less than 2years from the date of acceptance of
risk 251 - - - - 58 -
Grater than 2 year from the date of acceptance
of risk 24 - - - - 36 -

6 Claims reopened - - - - - - -

7 Claims Written Back - - - - - - -

8 Claims O/S at End of the period 649 105 - 3,370 7,891 821 3
Less than 3months 457 105 - 163 7,872 728 2
3 months to 6 months 186 - - 136 2 93 -
6months to 1 year 2 - - 612 2 - -
lyear and above 4 - - 2,459 15 - 1

*in case of death- the claims for which all the documentations have been completed needs to be shown here.




ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40 Quarterly

Date:- September 30, 2013

No. Of claims Only

Sr. No. Clalms Experlence Death Maturity Survival Annuities/ | Surrender Health Other
Claim Claim Benefit Pension Claim Claim Benefits

1 Claims O/S at the beginning of the period 583 93 - 3,344 14,507 849 1

2 Claims reported during the period* 4,013 6,758 12,249 13,643 212,571 6,378 45

3 Claims Settled during the period 3,752 6,746 12,249 13,617 219,187 5,279 43

4 T & C Rejected - - - - - 1,050 -

5 Claims Repudiated during the period 195 - - - - 77 -
Less than 2years from the date of acceptance of
risk 181 - - - - 47 -
Grater than 2 year from the date of acceptance
of risk 14 - - - - 30 -

6 Claims reopened - - - - - - -

7 Claims Written Back - - - - - - -

8 Claims O/S at End of the period 649 105 - 3,370 7,891 821 3
Less than 3months 457 105 - 163 7,872 728 2
3 months to 6 months 186 - - 136 2 93 -
6months to 1 year 2 - - 612 2 - -
lyear and above 4 - - 2,459 15 - 1

*in case of death- the claims for which all the documentations have been completed needs to be shown here.




