ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40 YTD

Date:- December 31, 2013

No. Of claims Only

Sr. No. Clalms Experlence Death Maturity Survival Annuities/ | Surrender Health Other
Claim Claim Benefit Pension Claim Claim Benefits

1 Claims O/S at the beginning of the period 20 162 - 4,264 1,453 426 1

2 Claims reported during the period* 12,155 19,777 37,449 47,998 678,762 18,394 132

3 Claims Settled during the period 10,913 14,859 37,449 48,858 672,237 14,990 128

4 T & C Rejected - - - - - 2,695 -

5 Claims Repudiated during the period 482 - - - - 162 -
Less than 2years from the date of acceptance of
risk 451 - - - - 100 -
Grater than 2 year from the date of acceptance
of risk 31 - - - - 62 -

6 Claims reopened - - - - - - -

7 Claims Written Back - - - - - - -

8 Claims O/S at End of the period 780 5,080 - 3,404 7,978 973 5
Less than 3months 606 829 - 127 7,940 844 4
3 months to 6 months 166 317 - 149 22 129 -
6months to 1 year 4 2,294 - 433 2 - -
lyear and above 4 1,640 - 2,695 14 - 1

*in case of death- the claims for which all the documentations have been completed needs to be shown here.




ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40 Quarterly

Date:- December 31, 2013

No. Of claims Only

Sr. No. Clalms Experlence Death Maturity Survival Annuities/ | Surrender Health Other
Claim Claim Benefit Pension Claim Claim Benefits

1 Claims O/S at the beginning of the period 649 105 - 3,370 7,891 821 3

2 Claims reported during the period* 3,859 6,633 17,795 17,654 238,789 6,109 34

3 Claims Settled during the period 3,621 1,658 17,795 17,620 238,702 5,064 32

4 T & C Rejected - - - - - 825 -

5 Claims Repudiated during the period 207 - - - - 68 -
Less than 2years from the date of acceptance of
risk 200 - - - - 42 -
Grater than 2 year from the date of acceptance
of risk 7 - - - - 26 -

6 Claims reopened - - - - - - -

7 Claims Written Back - - - - - - -

8 Claims O/S at End of the period 780 5,080 - 3,404 7,978 973 5
Less than 3months 606 829 - 127 7,940 844 4
3 months to 6 months 166 317 - 149 22 129 -
6months to 1 year 4 2,294 - 433 2 - -
lyear and above 4 1,640 - 2,695 14 - 1

*in case of death- the claims for which all the documentations have been completed needs to be shown here.




