ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40 YTD

Date:- Sept 30, 2014

No. Of claims Only

Sr. No. Clalms Experlence Death Maturity Survival Annuities/ | Surrender Health Other
Claim Claim Benefit Pension Claim Claim Benefits

1 Claims O/S at the beginning of the period 145 8,908 - 4,303 20,441 409 3

2 Claims reported during the period* 7,553 4,734 25,874 40,969 383,426 13,301 104

3 Claims Settled during the period 6,796 7,404 25,777 40,111 392,602 11,009 102

4 T & C Rejected - - - - - 1,624 -

5 Claims Repudiated during the period 361 - - - - 75 -
Less than 2years from the date of acceptance of
risk 341 - - - - 23 -
Grater than 2 year from the date of acceptance
of risk 20 - - - - 52 -

6 Claims reopened - - - - - - -

7 Claims Written Back - - - - - - -

8 Claims O/S at End of the period 541 6,238 97 5,161 11,265 1,002 5
Less than 3months 426 461 92 1,966 4,804 931 2
3 months to 6 months 107 312 2 857 1,095 71 -
6months to 1 year 5 2,946 3 1,884 1,652 - 2
lyear and above 3 2,519 - 454 3,814 - 1

*in case of death- the claims for which all the documentations have been completed needs to be shown here.




ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40 Quarterly

Date:- Sept 30, 2014

No. Of claims Only

Sr. No. Clalms Experlence Death Maturity Survival Annuities/ | Surrender Health Other
Claim Claim Benefit Pension Claim Claim Benefits

1 Claims O/S at the beginning of the period 561 6,542 69 5,683 12,420 875 5

2 Claims reported during the period* 3,619 2,513 14,534 20,618 172,102 6,805 49

3 Claims Settled during the period 3,436 2,817 14,506 21,140 173,257 5,797 49

4 T & C Rejected - - - - - 843 -

5 Claims Repudiated during the period 203 - - - - 38 -
Less than 2years from the date of acceptance of
risk 193 - - - - 11 -
Grater than 2 year from the date of acceptance
of risk 10 - - - - 27 -

6 Claims reopened - - - - - - -

7 Claims Written Back - - - - - - -

8 Claims O/S at End of the period 541 6,238 97 5,161 11,265 1,002 5
Less than 3months 426 461 92 1,966 4,804 931 2
3 months to 6 months 107 312 2 857 1,095 71 -
6months to 1 year 5 2,946 3 1,884 1,652 - 2
lyear and above 3 2,519 - 454 3,814 - 1

*in case of death- the claims for which all the documentations have been completed needs to be shown here.




