ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40 YTD

Date:- December 31, 2014

No. Of claims Only

Sr. No. Claims Experience Death Maturity Survival Annuities/ | Surrender Health Other
Claim Claim Benefit Pension Claim Claim Benefits

1 Claims O/S at the beginning of the period 145 8,908 - 4,303 20,441 409 3

2 Claims reported during the period* 11,071 8,454 39,876 67,315 515,200 19,497 135

3 Claims Settled during the period 10,180 10,484 39,818 66,441 525,314 16,755 134

4 T & C Rejected - - - - - 2,351 -

5 Claims Repudiated during the period 603 - - - - 108 2
Less than 2years from the date of acceptance of
risk 556 - - - - 31 2
Grater than 2 year from the date of acceptance
of risk 47 - - - - 77 -

6 Claims reopened - - - - - - -

7 Claims Written Back - - - - - - -

8 Claims O/S at End of the period 433 6,878 b8 5,177 10,327 692 2
Less than 3months 328 1,093 46 1,734 3,621 591 1
3 months to 6 months 94 370 5 1,062 981 97 -
6months to 1 year 7 2,651 5 1,883 1,518 4 -
1year and above 4 2,764 2 498 4,207 - 1

*in case of death- the claims for which all the documentations have been completed needs to be shown here.




ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40 Quarterly

Date:- December 31, 2014

No. Of claims Only

Sr. No. Claims Experience Death Maturity Survival Annuities/ | Surrender Health Other
Claim Claim Benefit Pension Claim Claim Benefits

1 Claims O/S at the beginning of the period 541 6,238 97 5,161 11,265 1,002 5

2 Claims reported during the period* 3,518 3,720 14,002 26,346 131,774 6,196 31

3 Claims Settled during the period 3,384 3,080 14,041 26,330 132,712 5,746 32

4 T & C Rejected - - - - - 727 -

5 Claims Repudiated during the period 242 - - - - 33 2
Less than 2years from the date of acceptance of
risk 215 - - - - 8 2
Grater than 2 year from the date of acceptance
of risk 27 - - - - 25 -

6 Claims reopened - - - - - - -

7 Claims Written Back - - - - - - -

8 Claims O/S at End of the period 433 6,878 b8 5,177 10,327 692 2
Less than 3months 328 1,093 46 1,734 3,621 591 1
3 months to 6 months 94 370 5 1,062 981 97 -
6months to 1 year 7 2,651 5 1,883 1,518 4 -
1year and above 4 2,764 2 498 4,207 - 1

*in case of death- the claims for which all the documentations have been completed needs to be shown here.




