ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40 YTD

Date:- September 30, 2015

No. Of claims Only

Sr. No. Clalms Experlence Death Maturity Survival Annuities/ | Surrender Health Other
Claim Claim Benefit Pension Claim Claim Benefits
1 Claims O/S at the beginning of the period 104 10,401 86 7,683 2,207 512 1
2 Claims reported during the period* 6,614 13,849 24,158 47,414 199,118 12,919 65
3 Claims Settled during the period 6,271 15,156 24,177 47,510 199,106 11,327 62
4 T & C Rejected - - - - - 1,348 -
5 Claims Repudiated during the period 236 - - - - 48 -
Less than 2years from the date of acceptance of
risk 226 - - - - 13 -
Greater than 2 year from the date of acceptance
of risk 10 - - - - 35 -
6 Claims reopened - - - - - - -
7 Claims Written Back - - - - - - -
8 Claims O/S at End of the period 211 9,094 67 7,587 2,219 708 4
Less than 3months 157 444 67 3,646 2,012 683 3
3 months to 6 months 49 223 - 1,914 2 21 -
6months to 1 year - 3,720 - 2,008 16 4 -
lyear and above 5 4,707 - 19 189 - 1

*in case of death- the claims for which all the documentations have been completed needs to be shown here.




ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40 Quarterly

Date:- September 30, 2015

No. Of claims Only

Sr. No. Clalms Experlence Death Maturity Survival Annuities/ | Surrender Health Other
Claim Claim Benefit Pension Claim Claim Benefits
1 Claims O/S at the beginning of the period 459 9,452 42 7,804 3,012 644 5
2 Claims reported during the period* 3,227 7,816 13,540 23,035 96,599 6,540 37
3 Claims Settled during the period 3,359 8,174 13,515 23,252 97,392 5,737 38
4 T & C Rejected - - - - - 708 -
5 Claims Repudiated during the period 116 - - - - 31 -
Less than 2years from the date of acceptance of
risk 112 - - - - 12 -
Greater than 2 year from the date of acceptance
of risk 4 - - - - 19 -
6 Claims reopened - - - - - - -
7 Claims Written Back - - - - - - -
8 Claims O/S at End of the period 211 9,094 67 7,587 2,219 708 4
Less than 3months 157 444 67 3,646 2,012 683 3
3 months to 6 months 49 223 - 1,914 2 21 -
6months to 1 year - 3,720 - 2,008 16 4 -
lyear and above 5 4,707 - 19 189 - 1

*in case of death- the claims for which all the documentations have been completed needs to be shown here.




