ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40 YTD

Date:- December 31, 2015

No. Of claims Only

Sr. No. Clalms Experlence Death Maturity Survival Annuities/ | Surrender Health Other
Claim Claim Benefit Pension Claim Claim Benefits
1 Claims O/S at the beginning of the period 104 10,401 86 7,683 2,207 512 1
2 Claims reported during the period* 9,643 21,671 36,796 68,924 312,861 19,260 132
3 Claims Settled during the period 9,241 22,276 36,733 70,753 311,665 17,058 120
4 T & C Rejected - - - - - 1,976 -
5 Claims Repudiated during the period 294 - - - - 67 -
Less than 2years from the date of acceptance of
risk 286 - - - - 15 -
Greater than 2 year from the date of acceptance
of risk 8 - - - - 52 -
6 Claims reopened - - - - - - -
7 Claims Written Back - - - - - - -
8 Claims O/S at End of the period 212 9,796 149 5,854 3,403 671 13
Less than 3months 170 956 148 698 3,200 649 9
3 months to 6 months 33 331 1 2,205 3 14 2
6months to 1 year 4 3,126 - 2,197 14 8 -
lyear and above 5 5,383 - 754 186 - 2

*in case of death- the claims for which all the documentations have been completed needs to be shown here.




ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40 Quarterly

Date:- December 31, 2015

No. Of claims Only

Sr. No. Clalms Experlence Death Maturity Survival Annuities/ | Surrender Health Other
Claim Claim Benefit Pension Claim Claim Benefits
1 Claims O/S at the beginning of the period 211 9,094 67 7,587 2,219 708 4
2 Claims reported during the period* 3,031 7,822 12,638 21,510 113,743 6,341 67
3 Claims Settled during the period 2,970 7,120 12,556 23,243 112,559 5,731 58
4 T & C Rejected - - - - - 628 -
5 Claims Repudiated during the period 60 - - - - 19 -
Less than 2years from the date of acceptance of
risk 62 - - - - 2 -
Greater than 2 year from the date of acceptance
of risk (2) - - - - 17 -
6 Claims reopened - - - - - - -
7 Claims Written Back - - - - - - -
8 Claims O/S at End of the period 212 9,796 149 5,854 3,403 671 13
Less than 3months 170 956 148 698 3,200 649 9
3 months to 6 months 33 331 1 2,205 3 14 2
6months to 1 year 4 3,126 - 2,197 14 8 -
lyear and above 5 5,383 - 754 186 - 2

*in case of death- the claims for which all the documentations have been completed needs to be shown here.




