ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40 YTD

Date:- March 31, 2016

No. Of claims Only

Sr. No. Clalms Experlence Death Maturity Survival Annuities/ | Surrender Health Other
Claim Claim Benefit Pension Claim Claim Benefits
1 Claims O/S at the beginning of the period 104 10,401 86 7,683 2,207 512 1
2 Claims reported during the period* 12,814 30,659 52,040 95,230 438,239 25,685 189
3 Claims Settled during the period 12,491 29,949 48,942 96,192 436,515 22,898 185
4 T & C Rejected - - - - - 2,675 -
5 Claims Repudiated during the period 383 - - - - 86 -
Less than 2years from the date of acceptance of
risk 373 - - - - 15 -
Greater than 2 year from the date of acceptance
of risk 10 - - - - 71 -
6 Claims reopened - - - - - - -
7 Claims Written Back - - - - - - -
8 Claims O/S at End of the period a4 11,111 3,184 6,721 3,931 538 5
Less than 3months 38 2,542 3,183 3,899 3,724 528 3
3 months to 6 months - 388 - 880 14 10 -
6months to 1 year - 428 1 1,825 4 - -
lyear and above 6 7,753 - 117 189 - 2

*in case of death- the claims for which all the documentations have been completed needs to be shown here.




ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40 Quarterly

Date:- March 31, 2016

No. Of claims Only

Sr. No. Clalms Experlence Death Maturity Survival Annuities/ | Surrender Health Other
Claim Claim Benefit Pension Claim Claim Benefits
1 Claims O/S at the beginning of the period 212 9,796 149 5,854 3,403 671 13
2 Claims reported during the period* 3,171 8,988 15,244 26,306 125,378 6,325 57
3 Claims Settled during the period 3,250 7,673 12,209 25,439 124,850 5,840 65
4 T & C Rejected - - - - - 599 -
5 Claims Repudiated during the period 89 - - - - 19 -
Less than 2years from the date of acceptance of
risk 87 - - - - - -
Greater than 2 year from the date of acceptance
of risk 2 - - - - 19 -
6 Claims reopened - - - - - - -
7 Claims Written Back - - - - - - -
8 Claims O/S at End of the period a4 11,111 3,184 6,721 3,931 538 5
Less than 3months 38 2,542 3,183 3,899 3,724 528 3
3 months to 6 months - 388 - 880 14 10 -
6months to 1 year - 428 1 1,825 4 - -
lyear and above 6 7,753 - 117 189 - 2

*in case of death- the claims for which all the documentations have been completed needs to be shown here.




