ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40 YTD

Date:- September 30, 2016

No. Of claims Only

Sr. No. Clalms Experlence Death Maturity Survival Annuities/ | Surrender Health Other
Claim Claim Benefit Pension Claim Claim Benefits
1 Claims O/S at the beginning of the period 44 11,111 3,184 6,721 3,931 538 5
2 Claims reported during the period* 6,421 27,872 28,592 48,436 253,459 12,736 99
3 Claims Settled during the period 6,092 29,396 30,661 49,013 252,783 11,315 96
4 T & C Rejected - - - - - 1,165 -
5 Claims Repudiated during the period 82 - - - - 23 -
Less than 2years from the date of acceptance of
risk 67 - - - - - -
Greater than 2 year from the date of acceptance
of risk 15 - - - - 23 -
6 Claims reopened - - - - - - -
7 Claims Written Back - - - - - - -
8 Claims O/S at End of the period 291 9,687 1,115 6,144 4,607 771 8
Less than 3months 254 1,684 1,054 3,152 4,140 744 6
3 months to 6 months 28 643 25 1,329 410 27 -
6months to 1 year 2 1,224 36 1,540 36 - -
lyear and above 7 6,036 - 123 21 - 2

*in case of death- the claims for which all the documentations have been completed needs to be shown here.
The form also includes data with respect to "Unclaimed" claims




ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40 Quarterly

Date:- September 30, 2016

No. Of claims Only

Sr. No. Clalms Experlence Death Maturity Survival Annuities/ | Surrender Health Other
Claim Claim Benefit Pension Claim Claim Benefits
1 Claims O/S at the beginning of the period 254 10,217 901 6,719 4,445 604 5
2 Claims reported during the period* 3,112 23,454 16,889 24,367 130,268 6,460 52
3 Claims Settled during the period 3,032 24,084 16,675 24,942 130,106 5,726 49
4 T & C Rejected - - - - - 550 -
5 Claims Repudiated during the period 43 - - - - 17 -
Less than 2years from the date of acceptance of
risk 34 - - - - - -
Greater than 2 year from the date of acceptance
of risk 9 - - - - 17 -
6 Claims reopened - - - - - - -
7 Claims Written Back - - - - - - -
8 Claims O/S at End of the period 291 9,687 1,115 6,144 4,607 771 8
Less than 3months 254 1,684 1,054 3,152 4,140 744 6
3 months to 6 months 28 643 25 1,329 410 27 -
6months to 1 year 2 1,224 36 1,540 36 - -
lyear and above 7 6,036 - 123 21 - 2

*in case of death- the claims for which all the documentations have been completed needs to be shown here.
The form also includes data with respect to "Unclaimed" claims




