ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40 YTD

Date:- March 31, 2017

No. Of claims Only

Sr. No. Clalms Experlence Death Maturity Survival Annuities/ | Surrender Health Other
Claim Claim Benefit Pension Claim Claim Benefits
1 Claims O/S at the beginning of the period 44 11,111 3,184 6,721 3,931 538 5
2 Claims reported during the period* 12,646 103,260 66,515 103,060 477,618 24,463 674
3 Claims Settled during the period 12,335 103,313 68,648 100,689 474,112 22,253 674
4 T & C Rejected 2 - - - - 2,379 -
5 Claims Repudiated during the period 301 - - - - 63 3
Less than 2years from the date of acceptance of
risk 255 - - - - 1 3
Greater than 2 year from the date of acceptance
of risk 46 - - - - 62 -
6 Claims reopened - - - - - - -
7 Claims Written Back - - - - - - -
8 Claims O/S at End of the period 52 11,058 1,051 9,092 7,437 306 2
Less than 3months 36 5,059 596 6,096 6,245 301 1
3 months to 6 months 7 1,018 307 1,103 782 5 1
6months to 1 year 3 679 115 1,870 362 - -
lyear and above 6 4,302 33 23 48 - -

*in case of death- the claims for which all the documentations have been completed needs to be shown here.
The form also includes data with respect to "Unclaimed" claims




ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40 Quarterly

Date:- March 31, 2017

No. Of claims Only

Sr. No. Clalms Experlence Death Maturity Survival Annuities/ | Surrender Health Other
Claim Claim Benefit Pension Claim Claim Benefits
1 Claims O/S at the beginning of the period 272 8,575 1,571 5,912 5,591 462 11
2 Claims reported during the period* 3,266 48,619 16,410 29,780 132,244 5,885 528
3 Claims Settled during the period 3,387 46,136 16,930 26,600 130,398 5,412 534
4 T & C Rejected 2 - - - - 610 -
5 Claims Repudiated during the period 97 - - - - 19 3
Less than 2years from the date of acceptance of
risk 92 - - - - - 3
Greater than 2 year from the date of acceptance
of risk 5 - - - - 19 -
6 Claims reopened - - - - - - -
7 Claims Written Back - - - - - - -
8 Claims O/S at End of the period 52 11,058 1,051 9,092 7,437 306 2
Less than 3months 36 5,059 596 6,096 6,245 301 1
3 months to 6 months 7 1,018 307 1,103 782 5 1
6months to 1 year 3 679 115 1,870 362 - -
lyear and above 6 4,302 33 23 48 - -

*in case of death- the claims for which all the documentations have been completed needs to be shown here.
The form also includes data with respect to "Unclaimed" claims




