ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40 YTD

Date:- September 30, 2017

No. Of claims Only

Sr. No. Clalms Experlence Death Maturity Survival Annuities/ | Surrender Health Other
Claim Claim Benefit Pension Claim Claim Benefits
1 Claims O/S at the beginning of the period 52 11,058 1,051 9,092 7,439 306 2
2 Claims reported during the period* 7,004 53,740 27,099 50,457 216,158 11,641 216
3 Claims Settled during the period 6,566 58,673 27,209 51,246 218,418 10,617 178
4 T & C Rejected - - - - - 916 -
5 Claims Repudiated during the period 137 - - - - 20 -
Less than 2years from the date of acceptance of
risk 136 - - - - - -
Greater than 2 year from the date of acceptance
of risk 1 - - - - 20 -
6 Claims reopened - - - - - - -
7 Claims Written Back - - - - - - -
8 Claims O/S at End of the period 353 6,125 941 8,303 5,179 394 40
Less than 3months 320 3,299 565 481 3,317 392 40
3 months to 6 months 18 818 43 2,463 242 1 -
6months to 1 year 9 1,175 274 1,102 1,325 1 -
lyear and above 6 833 59 4,257 295 - -

*in case of death- the claims for which all the documentations have been completed needs to be shown here.
The form also includes data with respect to "Unclaimed" claims




ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40 Quarterly

Date:- September 30, 2017

No. Of claims Only

Sr. No. Clalms Experlence Death Maturity Survival Annuities/ | Surrender Health Other
Claim Claim Benefit Pension Claim Claim Benefits
1 Claims O/S at the beginning of the period 325 4,991 756 8,614 10,087 449 4
2 Claims reported during the period* 3,426 32,182 15,346 25,334 102,447 5,886 107
3 Claims Settled during the period 3,319 31,048 15,161 25,645 107,355 5,472 71
4 T & C Rejected - - - - 451
5 Claims Repudiated during the period 79 - - - - 17
Less than 2years from the date of acceptance of
risk 79 - - - - -
Greater than 2 year from the date of acceptance
of risk - - - - 17
6 Claims reopened - - - - -
7 Claims Written Back - - - - -
8 Claims O/S at End of the period 353 6,125 941 8,303 5,179 395 40
Less than 3months 320 3,299 565 481 3,317 392 40
3 months to 6 months 18 818 43 2,463 242 1 -
6months to 1 year 9 1,175 274 1,102 1,325 1 -
lyear and above 6 833 59 4,257 295 -

*in case of death- the claims for which all the documentations have been completed needs to be shown here.
The form also includes data with respect to "Unclaimed" claims




