
ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-39-Data on Settlement of Claims YTD Date:- December 31, 2017

Ageing of claims*

On or 

before 

maturity

1 month
1 - 3 

months

3 - 6 

months

6 months - 1 

year

> 1 year

1 Maturity Claims 40,102      39,047         5,563      2,694      1,162                 4,049            92,617                2,113.79                 

2 Survival Benefit 28,423      12,446         1,264      163         142                    51                 42,489                150.07                    

3 Annuities / Pension 29,191      14,519         32,905    522         1,000                 220               78,357                103.54                    

4 For Surrender -            316,867       5,420      1,578      274                    71                 324,210              9,036.27                 

5 Other benefits -            292              3             1             -                    1                   297                     11.47                      

6 Health claims -            15,747         225         38           -                    -                16,010                60.73                      

7 Death Claims -            8,316           12           -          -                    -                8,328                  506.44                    

1 For Annuities / Pension -            -               -          -          -                    -                -                      -                          

2 For Surrender -            5,300           12           4             3                        1                   5,320                  717.34                    

3 Death Claims -            1,870           5             2             5                        2                   1,884                  102.74                    

The figures for individual and group insurance business need to be shown separately

*the ageing of claims, in case of the death of the claims will be computed from the date of completion of all the documentation.

The form also includes data with respect to "Unclaimed" claims

No. of claims paid

Total No. of 

claims paid

Total amount of 

claims paid in 

Crores

Sr No Types of Claims

Group



ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-39-Data on Settlement of Claims Quarterly Date:- December 31, 2017

Ageing of claims*

On or 

before 

matuirty

1 month
1 - 3 

months

3 - 6 

months

6 months - 1 

year

> 1 year

1 Maturity Claims 6,686        24,243         1,921      629         313                    152               33,944                856.04                    

2 Survival Benefit 10,401      4,300           472         44           44                      19                 15,280                53.82                      

3 Annuities / Pension 9,371        475              15,955    265         854                    191               27,111                35.00                      

4 For Surrender -            108,157       674         155         80                      60                 109,126              3,231.83                 

5 Other benefits -            116              3             -          -                    -                119                     5.05                        

6 Health claims 5,238           137         19           -                    -                5,394                  21.92                      

7 Death Claims -            2,922           8             -          -                    -                2,930                  199.81                    

1 For Annuities / Pension -            -               -          -          -                    -                -                      

2 For Surrender                         Count of settled policies as per ageing bucket1,978           6             -          2                        -                1,986                  184.73                    

3 Death Claims -            709              2             1             4                        -                716                     34.26                      

The figures for individual and group insurance business need to be shown separately 

*the ageing of claims, in case of the death of the claims will be computed from the date of completion of all the documentation.

The form also includes data with respect to "Unclaimed" claims

Sr No Types of Claims

Group

No. of claims paid

Total No. of 

claims paid

Total amount of 

claims paid in 

Crores


