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Policy Document

Benefits Payable :

Death Benefit

The policy being in force for the full Sum Assured, the Company shali Pay the Sum Assured as specified in the
Policy certificate on the death of the Life Assured, prior to the termination date as specified in the policy
certificate. The Policy shall stand automatically terminated on the survival of the Life Assured 10 the stipulated
date of termination and no benefits shall be payable under the policy.

Payment of premiums -

{i) Premiums are payabie on the due dates and at the rate mentioned in the Policy Certificate or at such
aitered rate as js payable in terms of Condition i) of the General Conditions of this Policy Document,
However, a grace periad of not more than 30 days, where the mode of payment of premium is other than

monthly and not more than 15 days in the case of monthly mode is allowed. On death of the Life
Assured the benefits payable on death under this policy will be paid after deduction of the premium
falling due during the then current policy year. s ’ .

(i) Premiums are payabie on the due dates mentioned in the Policy Certificate or within the grace period
allowed without any obligation on the company o notify the Life Assured/policyhoider of the due dates.
If the premiums are not Paid on the due dates of even during the grace period, the policy lapses and no
benefits shali be payabile.

{iii) Premiums are payable through any of the following modes -
1) Cash *
2) Chequaes
3) Demand Drafts
4j Pay Orders
5) Bankers Cheque
6} Internet {Infinity / Bili Junction / Bill Desk)
7} Electronic Clearing System
8} Credit Cards (Only standing instruction} »

* Amount and modalities will be subject to company rules and relevant legistation / reguiation
# Not aliowed for Monthly modes
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GENERAL CONDITIONS
1. Age:

i. The premium payable under the policy has been calculated on the basis of the age of the Life Assured as
declared in the Proposal. in case the age of the Life Assured has not been admitted by the Company, the
Proposer/ Life Assured shall furnish such proof of age of the Life Assured as is acceptable to the
Company and have the age admitted.

il In the event the age so admitted (“the correct age”) is found to be different from the age declared in the
Proposal, without prejudice to the Company’s other rights and remedies including those under the
Insurance Act, 1938, one of the follawing actions shail be taken:

a) If the correct age of the Life Assured is such as would have made the Life Assured uninsurable under
the plan of assurance specified in the Policy Certificate, the plan of assurance shall stand altered to
such plan of assurance as is generally granted by the Company for the correct age of the Life

p Assured, subject to the terms and conditions as are appiicable to that plan of assurance. If it is not

1 possible to grant any other plan of assurance, the policy shall stand cancelled from the date of issue
of the policy and the premiurn paid shali be refunded subject to deduction of the expenses incurred
by the Company on the paolicy.

b) Iif the correct age of the(Life Assured is | f_ou_@to @igher than the age declared in the Proposal. thep
subject to the underwriting evaluation at point of such knowledge, if the Life Assured is foun
insurable then, the premium payable under the policy shall be altered corresponding to the correct
age of the Life Assured (“the corrected premium®) from the date of commencement of the policy and
the Proposer/Life Assured shall pay to the Company the accurnulated difference between the
corrected premium and the original premium from the commencement of the policy up to the date
of such payment with interest at such rate and in such manner as is charged by the Company for late
payment of premium. If the Life Assured fails to pay the difference of premium with interest thereon
as mentioned above, the same shali be treated as debt due to the Company and shall be recovered
with further interest thereon as mentioned above from the moneys payable under the Policy. Where
the Life Assured is not found insurable, then the company would return the premiums (excluding
exira premiums, if any) paid under the policy and terminate the policy.

¢) If the correct age of the Life Assured is found to be lower than the age declared in the Proposal, the
premium payable under the policy shall be altered corresponding to the correct age of the Life
Assured (“the corrected premium”) from the date of commencement of the policy and the Company
may, at its discretion, refund without interest, the accumulated differance between the original
premium paid and the corrected premium.

2. Revival of the policy:

A policy, which has lapsed for non-payment of premium within the days of grace may be revived subject to th‘
following conditions: -

{a) the application for revival is made within 5 years from the date of the first unpaid premium and before the
termination date of policy:

{b) the applicant being the Proposer/Life Assured furnishes, at his own expense, satisfactory evidence of health
of the Life Assured:

{¢) the arrears of premiums together with interest at such rate as the company may charge for late payment of
premia are paid;
{d) the revival of the palicy may be on terms different from those applicable to the policy before it lapsed; and

{e} the revival will take effect only on it being specifically communicated by the Company to the Life Assured or
the applicant.

3. Assignment and nomination :

(i) An assignment of this policy may be made by an endorsement upon the policy itself or by a separate
instrument signed in either case by the assignor specifically stating the fact of assignment and duly
attested. The first assignment may be only made by the Life Assured or the Proposer. Such assignment
shall be effective, as sgainst the Company, fram and upon the service of a written notice upcn the
Company and the Company recording the assignment in its books. Assignment will not be permitted
where policy is under the Married Women's Property Act, 1874.

it} The Life Assured, where he is the holder of the policy, {on his own life) may, at any time before the
termination date of policy, make a nomination for the purpose of payment of the moneys secured by the
policy in the event of his death. Where the nominee is a minor, he may also appoint a person to receive
the money during the minority of the nominee.
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Nomination ma ade by an endorsemant on the policy and by communicating the same in writing to

y be m
the Company. Any change of nomination, which may be effected before the termination date of policy
shall also be communicated to the Company.

The _Con:lpal:ly does Not express itself upon the validity or accept any responsibility on the assignment or
nomination in recording the assignment or registering the nomination or change in nomination,

Suicide :

if the Life assured commits suicide whether Sane or insane, within one year from the date of issue of this poliicy,

the policy shall be void and the Premiums paid heraunder will be refunded after deducting the expenses incurred
by the Company for the issue of tha policy.

Special Provisions :

4

declaration and connected docurnents or any material information has been withhsid then, but subject to the
provision of Se¢.45 of the Insurance Act, 1938, the policy shali be void and no benefit shall be payable thereunder.,

Notices :

Any notice, direction or instruction given under this Palicy shall be in writing and delivered by hand, post,
facsimile or e-mail to

In case of the Policy holder/ Nominee :

As per the details specified by the palicy holder/nominee in the Proposal Form ¢ Change of Address intimation
submitted by him,

In case of the Company:

Address : Customer Service Desk
ICICI Prudential Life Insurance Company Limited
ICICI PruLife Towers,
1089, Appasaheh Marathe Marg, Prabhadevi,
Mumbai- 400 025

Facsimile : 022 24376727

E-mail : ifeline@iciciprulife.co

Notice and instructions wilf be deemed served 7 days after posting or immediately upon receipt in the case of
hand delivery, facsimile or e-mail. .

It is very impartant that the Policyholder immediately informs the Company about the change in the address or
the nominee particulars to enabie the company to service him effectively.

Payment of Claim :

Before payment of any death or maturity claim under the Policy, the Company shall require the defivery to it of the

original of this Policy document and other documents establishing the right of the claimant or claimants to receive
payment,

Documentation for claim

The

RN

following documents would be required to be submitted to the Company at the time of claim.

Original Insurance Policy

Claimant's statement

Death certificate issued by the local and madical authority in case of death claim

Medical evidence in case of heaith and disability rider claims. _ )
Any other documnents or information as may be required by the Company for processing of the claim depending
on the cause of the claim.

Legistative Changes :

The term and conditions including premium and the benefits payable under this Policy are subject to variation in
accordance with the relevant legisiation,
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10. Electronic Transactions :

The Customer shatll adhere to and comply with all such terms and conditions as the Company may prescribe from
time to time, and all transactions effected by or through facifities for conducting remote transactions including the
\nternet, World Wide Web, electronic data interchange, call centres, teleservice operations {whether voice, video,
data or combination thereof} or by means of electronic, computer, autornated machines network or through other
means of telecommunication, established by or on behalf of the Company, for and in respect of the Policy or its
terms, or the Company's other products and services, shall constitute legally binding and valid transactions when
done in adherence to and in compliance with the Company's terms and conditions for such facilities, as may be
prescribed from time to time.

11. Customer Service

{a} For any clarification or assistance, the policyholder may contact our advisor or call our Customer Service
Reprasentative at Telephone Numbers listed below during office hours {9.00 a.m. to 9.00 p.m.).
You may communicate with us on the following numbers:

_Customer Servi i Centre Timi

Andhra Pradesh 9849577766 Maharashtra (Mumbai) 0892577766
Chattisgarh 9893127766 Maharashtra {Rest) . 9890447766
Delhi 9818177766 | West Bengal (Kolkatta, Howrah) 9831377766
Goa 9890447766 Punjab 9815977766
Gujarat 0898277766 Rajasthan 9829277766
Haryana (Karnat) 9896177766 Tamil Nadu {Chennai) 9840877766 .
Haryana (Faridabad) | 9818177766 Tamil Nadu (Rest) 9894477766
Karnataka 9845577766 Uttar Pradesh (Agra, Bareilly, Mesrut, Varanasi) 9897307766
Kerala 9895477766 Uttar Pradesh {Kanpur, Lucknow) 9935277766
Madhya Pradesh 0893127766 Uttaranchal 989730776
For all othe iy call our Custc jce B00-2:4 BSAL line.

Alternatively you may communicate with us:

Address : Customer Service Desk
ICIC) Prudential Life Insurance Company Limited
1ICICI Prul.ife Towers,

1089, Appasaheb Marathe Marg, Prabhadevi,
Mumbai- 400 025

Facsimile : 022-24376727
E-mail : lifeline@iciciprulife.com

{b) The Company has a grievance redressal mechanism for resolution of any dispute and any grievance or
complaint in respect of this policy may be addressed to:- .
ICICI Prudential Life insurance Company Limited
ICICI PrulLife Towers,
10B9, Appasaheb Marathe Marg,
Prabhadevi,

Mumbai- 400 025

{c} Ombudsman

Tf}e Central Gou:emment has established an office of the Insurance Ombudsman for redressal of grievances
with respact to life insurance policies.

*The policy shal! hg subigct to and he governed by this policy document and the terms and conditions of the schedule
enclosed herewith including every endorsement by the Company and shall together form a single contract” {Ver T03: 5}
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ANNEXURE
Supplementary Benefits applicable if opted for

(A} Accident and Disability Benefit

{1} Accident Benefit:

:Subject to the conditions set out below, i whilst the policy is in force for the full Sum Assured, the Life Assured is
anPIved in an accident, at any time before the expiry of the pariod for which premiums are payable or before the
policy anniversary on which his age nearer birthday is 65, whichever is eartier, resulting in his death the Company
agrees to pay the person/s to whom the benefits are payable under the Policy an additional amount equal to the
Accident and Disability Benefit Sum Assured (hereinafter referred to as “accidental cover*} under this
supplementary benefit .

In the event of such death occurring while the Life Assured is using, as a fare paying passenger, authorised public
mass surface transport namely bus or train, operating under terms of such authorisation, the additional amount

payable under this bensfit shall be enhanced to twice the amount of accidental caver under this supplementary
benefit.

The conditions subject to which this benefit is payablig, are:

{a) the death due o accident must be caused by vid{bnt, external and visible meaﬁs; 1
{b} the death due to accident is not caused - |

i} by attempted suicide or self infticted injuries while sane or insane, or whilst the Life Assured is urider the
influence of any narcotic substance or drug or intoxicating kiquor; or

i) by engaging in aerial flights { including parachuting and skydiving) other than as a fare paying passenger
on a licensed passenger-carrying commercial afrcraft {being a muiti-engined aircraft} operating on a
regular scheduled route; or

i) by the Life Assured committing any breach of law; or

ivl due to war, whether declared or not or civil commation; or

v) by engaging in hazardous sports / pastimes, i.e. taking part in {or practising for) boxing, caving, climbing,
horse racing, jet skiing, martial arts, mountaineering, off piste skiing, pot holing, power boat racing,
underwater diving, yacht racing or any race, trial or timed motor sport.

(c) the accident shall result in bodily injury or injuries to the Life Assured independently of any other means;

{d) such injury or injuries shall, within 180 days of it's occurrence, directly and independently of any other means
cause the death of the Life Assured: and

{e} the death of the Life Assured shall occur before the expiry of the period for which premiums are payable or
before the policy anniversary on which his age nearer birthday is 65, whichever is earlier:

However, if the period of 180 days from the occurrence of the accident is cuirent on the policy anniversary on
which the Life Assured attains age 65 nearer birthday, the accidental cover shall be payable on death during
or that period.

q (1) Disability Benefit:

Subject to the conditions set out below, if whilst the policy is in force for the full Sum Assured, the Life Assured is
involved in an accident, at any time before the expiry of the period for which premiums are payabie or before the
policy anniversary on which his age nearer birthday is 65 , whichever is earlier, resulting in his total and
permanent disablement, which wiil disable him to work or follow any occupation or profession, then with effect
from and inciuding the date of such disability { hereinafter called “Disability Date” ) the Company agrees to
a8 provide the foliowing benefit ;-

1. Commencing from the first anniversary of the Disability Date and on each anniversary thereafter pay in ten
He annual installments , each equal to one-tenth of the amount of accidental cover under this Supplementary
2 Benefit. In event of the paolicy resulting in a claim before the receipt by the Life Assured of the last such
instaliment, then the instaliments femaining unpaid shall become payable along with the claim.

2. The premiums falling due on or after the disability date in respect of the Sum Assured under the basic plan
equal to the accidental cover and not exceeding Rs 10,00,000/-, shall be waived. The balance amount of
premium, if any, shall be continued to be payable.

3. ‘The conditions subject to which the benefits are payabie, are :

{a} the disability must be caused by violent, external and visible means;
(b} the disability is not caused,
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i} by attempted suicide or self inflicted injuries while sane or insane, or whilst the Life Assured is under
the influence of any narcotic substance or drug or intoxicating liquor; of

ii} by engaging in aerial flights ( including parachuting and skydiving) ot'her tha_n as a fafe paying
passenger on a licensed passenger-carrying commercial aircraft operating {being a mutti engined
aircraft) on a regular scheduled route; or

Ti}] by the Life Assured committing any preach of law: or
vy due to war, whether declared or not or civil commotion ;or

v) by engaging in hazardous spons / pastimes, i.e. taking part in (or practising for} boxing, caving,

climbing, horse racing, jet skiing, martial arts, mountaineering, off piste skiing, pot holing, power
boat racing, underwater diving, yacht racing or any race, trial or timed motor sport.

{c) If there are any other benefits payable under this supplementary benefit, then all such benefits shall cease
to be available on and after the Disability Date.
{d} The Disability must result within 180 days from the date of occurrence of the accident.
{e} Written notice of any claim for the benefit shall be served on the Company within 120 days of the
Disability Date and the admission of any claim for Disability Benefit will be subject to such proof {at the

: expense of the Life Assured), as the Company may reasonably require, that the Life Assured has become

o ‘totally and *permanently disabled. Such' proof shall be furnished to the Company along with the -
submission of the notice of the disability.

(i The Company reserves the right to call for such medical examinations as they may require and for this
purpose, may advice the Life Assured to submit himself to one or more medical examinations conducted
by medical practitioner/s appointed by the Company, the cost of which sha!l be borne by the company.

{g) The payment of the Disability Benefit and the continuation thereof shall ba subject to such proof, as the
Company may require, that the Life Assured has been totally and permanently disabled and has
continued to be totally and permanently disabled. §f such proof is not furnished or if the Life Assured shall
refuse or fail to submit for medical examination/s when required to do so, or if at any time the Company
is satisfied that a clsim for benefit under this ciause has been wrongly admited, the Life Assured shall be
deemed to have ceased to be totally and permanently disabled immediately from the date on which the
Company has requested for the supply of such proof or submission to medical examination/s or, as the
case may be, from the date on which the Life Assured is communicated of wrongful admission of the

¢claim, and thereafter the policy shall continue under such terms and conditions as the Company may
decide.

For the purpose of this benefit, a person shall only be regarded as *Totally and Permanently Disabled" if

that person, due to accident or injury has suffered a loss such as :

» the loss by physical separation of two limbs or the complete and irremediable loss of sight in both
eyes or the loss by physical separation of one limb accompanied by the complete and irremediable
loss of sight in one eye {where limb means an entire hand or foot), or

« has been continuously disabled for a period of six consscutive months and has been detaermined by
the Company, after consideration of the reports and other information supplied by the Company’s
own medical practitioner, appointed to examine that person, to be incapacitated tc such an extent as

to render that person unlikely ever to resume work or to attend any gainful employment or .
occupation.

B} Waiver of Premium Rider

Subject to the conditions set out below, if whilst the policy is in force for the full Sum Assured, the Life Assured is
involved in an accident, at any time before the expiry of the period for which premiums are payable or before the
policy anniversary on which his age nearer birthday is 65, whichever is earlier, resulting in his total and permanent
disablement, which will disable him to work or follow any occupation or profession, then with effect from and

including the date of such disability ( hereinafter called “Disability Date™ ) the Company agrees to provide the
following benefit : -

The premiums falling due on or after the Disability Date shall be waived till the end of the term of this
supplementary benefit or tili the death of the life assured, if earlie
The conditions subject to which the benefit is allowed, are:

(a) the disability must be caused by vialent, external and visible means;
(b) the disability is not caused,
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{i by attempted suicide or self infiicted injuries while sane or insane, or whilst the Life Assured is
under the influence of any narcotic substance or drug or intoxicating liquor; or

(i) by engaging in aerial flights { inciuding parachuting and skydiving] other than as a fare paying
Pas§enger on a licensed passenger-carrying commercial aircraft operating (being & multi
engined aircraft) on a regular scheduled route; or

{iii) by the Lite Assured committing any breach of law; or
{iv) due to war, whether declared or not or civil commation; or
{v) by engaging in hazardous sports / pastimes, i.e. taking part in {or practising for) boxing, caving,

climbing, horse racing, jet skiing, martial arts, mountaineering, off piste skiing, pot holing, power
boat racing, underwater diving, yacht racing or any race, trial or timed motor sport.

The Disability must result within 180 days from the date of occurrence of the accident.

Written notice of any claim for the benefit shall be served on the Company within 120 days of the
Disability Date and the admission of any claim for Waiver of Premium Benefit will be subject to such
proof (at the expense of the Life Assured), as the Company may reasonably require, that the Life Assured
has become totally and permanently:disabled. Such proof shall be furnisﬂ%d to the Company along \Mth
the submission of the notice of the disability.

The Company reserves the right to call for such medical examinations as they may require and for this
purpose, may advice the Life Assured to submit himself to one or more medical examinations conducted
by medical practitioner/s appointed by the Company, the cost of which shall be borne by the company.

The admittance of this Bsnefit and the continuation thereof shall be subject to such proof, as the
Company may require, that the Life Assured has been totally and permanently disabled and has
continued to be totally and permanently disabled. If such proof is not furnished or if the Life Assured shall
refuse or fail to submit for medical examination/s when required to do so, or if at any time the Company
is satisfied that a claim for this supplementary benefit has been wrongly admitted, the Life Assured shall
be deemed to have ceased to be totally and permanently disabled immediately from the date on which
the Company has requested for the supply of such proof or submission to medical examination/s or, as
the case may be, from the date on which the Life Assured is communicated of wrongful admission of the
claim, and thereafter the policy shall continue under such terms and conditions as the Company may
decide. :

For the purpose of this benefit, a person shall only be regarded as “T. otally and Permanently Disabled* if that
person, due to accident or injury has suffered a loss such as:

the loss by physical separation of two limbs or the complete and irremediable loss of sight in both eyes or the
loss by physical separation of one limb accompanied by the complete and irremediable loss of sight in one
eye (where limb means an entire hand or foot), or

has been continuously disabled for a period of six consecutive months and has been determined by the
Company, after consideration of the reports and other information supplied by the Company’'s own medical
practitioner, appoinited to examine that person, to be incapacitated to such an extent as to render that person
unlikely ever to resume work or to attend any gainful employment or occcupation.

“The policy shall be subject to and be governed by this policy document and the terms and conditions of the scheduls
enclosed herewith including every endorsement by the Company and shal together form a single contract” {(Ver T03: 5}
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