ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40 YTD

Date:- December 31, 2011

No. Of claims Only

Sr. No. Clalms Experlence Death Maturity Survival Annuities/ | Surrender Health Other
Claim Claim Benefit Pension Claim Claim Benefits
1 Claims O/S at the beginning of the period 536 - - - 26,516 282 14
2 Claims reported during the period* 14,438 6,511 19,150 8,161 385,090 11,516 286
3 Claims Settled during the period 14,386 6,029 19,150 8,161 406,023 9,581 271
4 T & C Rejected - - - - - 1,816 27
5 Claims Repudiated during the period 333 - - - - 183 1
Less than 2years from the date of acceptance of
risk 284 - - - - 170 1
Grater than 2 year from the date of acceptance
of risk 49 - - - - 13 -
6 Claims reopened - - - - - - -
7 Claims Written Back - - - - - - -
8 Claims O/S at End of the period 255 482 - - 5,683 218 1
Less than 3months 191 482 - - - 194 1
3 months to 6 months 35 - - - - 24 -
6months to 1 year 5 - - - - - -
lyear and above 24 - - - 5,583 - -

*in case of death- the claims for which all the documentations have been completed needs to be shown here.




ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40 Quarterly

Date:- December 31, 2011

No. Of claims Only

Sr. No. Clalms Experlence Death Maturity Survival Annuities/ | Surrender Health Other
Claim Claim Benefit Pension Claim Claim Benefits

1 Claims O/S at the beginning of the period 436 132 - - 1,676 204 3

2 Claims reported during the period* 4,723 2,696 6,021 2,204 109,647 3,848 76

3 Claims Settled during the period 4,774 2,346 6,021 2,204 105,640 3,261 78

4 T & C Rejected - - - - - 529 -

5 Claims Repudiated during the period 130 - - - - 44 -
Less than 2years from the date of acceptance of
risk 110 - - - - 31 1
Grater than 2 year from the date of acceptance
of risk 20 - - - - 13 -

6 Claims Written Back - - - - - - -

7 Claims O/S at End of the period 255 482 - - 5,683 218 1
Less than 3months 191 482 - - 194 1
3 months to 6 months 35 - - - 24 -
6months to 1 year 5 - - - - -
lyear and above 24 - - - 5,683 - -

*in case of death- the claims for which all the documentations have been completed needs to be shown here.




