
ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-39-Data on Settlement of Claims YTD Date:- March 31, 2018

Ageing of claims*

On or 

before 

maturity

1 month
1 - 3 

months

3 - 6 

months

6 months - 1 

year

> 1 year

1 Maturity Claims 71,219      45,576         8,521      2,999      1,457                 4,265            134,037              3,242.94                 

2 Survival Benefit 40,758      16,229         1,829      174         156                    89                 59,235                211.60                    

3 Annuities / Pension 42,474      14,996         49,172    584         1,093                 343               108,662              152.67                    

4 For Surrender -            412,241       6,670      1,657      359                    170               421,097              11,845.00               

5 Other benefits -            391              5             1             -                    1                   398                     18.24                      

6 Health claims -            20,852         267         40           1                        -                21,160                81.93                      

7 Death Claims -            11,196         19           2             -                    -                11,217                733.64                    

1 For Annuities / Pension -            -               -          -          -                    -                -                      -                          

2 For Surrender -            7,262           26           4             3                        2                   7,297                  909.10                    

3 Death Claims -            2,647           11           3             5                        3                   2,669                  138.39                    

The figures for individual and group insurance business need to be shown separately

*the ageing of claims, in case of the death of the claims will be computed from the date of completion of all the documentation.

The form also includes data with respect to "Unclaimed" claims

No. of claims paid

Total No. of 

claims paid

Total amount of 

claims paid in 

Crores

Sr No Types of Claims

Group



ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-39-Data on Settlement of Claims Quarterly Date:- March 31, 2018

Ageing of claims*

On or 

before 

matuirty

1 month
1 - 3 

months

3 - 6 

months

6 months - 1 

year

> 1 year

1 Maturity Claims 31,117      6,529           2,958      305         295                    216               41,420                1,129.15                 

2 Survival Benefit 12,335      3,783           565         11           14                      38                 16,746                61.52                      

3 Annuities / Pension 13,283      477              16,267    62           93                      123               30,305                49.13                      

4 For Surrender 95,374         1,250      79           85                      99                 96,887                2,808.73                 

5 Other benefits 99                2             101                     6.78                        

6 Health claims 5,105           42           2             1                        -                5,150                  21.21                      

7 Death Claims 2,880           7             2             2,889                  227.20                    

1 For Annuities / Pension -            -               -          -          -                    -                -                      

2 For Surrender -            1,962           14           -          -                    1                   1,977                  191.76                    

3 Death Claims -            777              6             1             -                    1                   785                     35.65                      

The figures for individual and group insurance business need to be shown separately 

*the ageing of claims, in case of the death of the claims will be computed from the date of completion of all the documentation.

The form also includes data with respect to "Unclaimed" claims

Group

No. of claims paid

Total No. of 

claims paid

Total amount of 

claims paid in 

Crores

Sr No Types of Claims


