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Instructions: 1.The Company will not be held liable for payment in the event of any discrepancy in information provided by the hospital at the time of admission & network settlement (in
final document submission) 2. If any details provided are insufficient/ incorrect, there may be a delay / denial of pre - authorization (cashless) request. All queries raised by the Company
should be replied within 24 hours. 3. Denial of cashless does not mean denial of treatment. 4. Any change in the diagnosis / Treatment plan / Length of stay should be intimated to the
company before discharge of the life assured. 5. Any request for authorization / enhancement made by the hospital after discharge of the life assured will not be considered

Mailing Address: ICICI Prudential Life Insurance Co. Ltd., BSEL Tech, C-wing. 7 Floor, Vashi, Navi Mumbai 400 703, Maharashtra.
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