ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40 YTD

Date:- June 30, 2014

No. Of claims Only

Sr. No. Clalms Experlence Death Maturity Survival Annuities/ | Surrender Health Other
Claim Claim Benefit Pension Claim Claim Benefits

1 Claims O/S at the beginning of the period 145 8,908 - 4,303 20,441 409 3

2 Claims reported during the period* 3,934 2,221 11,340 20,351 211,324 6,496 55

3 Claims Settled during the period 3,360 4,587 11,271 18,971 219,345 5,212 53

4 T & C Rejected - - - - - 781 -

5 Claims Repudiated during the period 158 - - - - 37 -
Less than 2years from the date of acceptance of
risk 148 - - - - 12 -
Grater than 2 year from the date of acceptance
of risk 10 - - - - 25 -

6 Claims reopened - - - - - - -

7 Claims Written Back - - - - - - -

8 Claims O/S at End of the period 561 6,542 69 5,683 12,420 875 5
Less than 3months 520 466 63 2,338 6,587 808 2
3 months to 6 months 37 2,894 5 1,343 986 67 2
6months to 1 year 2 632 1 1,631 2,926 - -
lyear and above 2 2,550 - 471 1,921 - 1

*in case of death- the claims for which all the documentations have been completed needs to be shown here.




ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40 Quarterly

Date:- June 30, 2014

No. Of claims Only

Sr. No. Clalms Experlence Death Maturity Survival Annuities/ | Surrender Health Other
Claim Claim Benefit Pension Claim Claim Benefits

1 Claims O/S at the beginning of the period 145 8,908 - 4,303 20,441 409 3

2 Claims reported during the period* 3,934 2,221 11,340 20,351 211,324 6,496 55

3 Claims Settled during the period 3,360 4,587 11,271 18,971 219,345 5,212 53

4 T & C Rejected - - - - - 781 -

5 Claims Repudiated during the period 158 - - - - 37 -
Less than 2years from the date of acceptance of
risk 148 - - - - 12 -
Grater than 2 year from the date of acceptance
of risk 10 - - - - 25 -

6 Claims reopened - - - - - - -

7 Claims Written Back - - - - - - -

8 Claims O/S at End of the period 561 6,542 69 5,683 12,420 875 5
Less than 3months 520 466 63 2,338 6,587 808 2
3 months to 6 months 37 2,894 5 1,343 986 67 2
6months to 1 year 2 632 1 1,631 2,926 - -
lyear and above 2 2,550 - 471 1,921 - 1

*in case of death- the claims for which all the documentations have been completed needs to be shown here.




