ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-39-Data on Settlement of Claims

Date:- September 30, 2020

Ageing of claims*

No. of claims paid

Total amount of

Sr No Types of Claims On or 1-3 | 3-6 | 6months-1 Total No. of | = 1 ;s paid in
before 1 month > 1 year claims paid
- months | months year Crores
maturity
1[Maturity Claims 14,809 12,817 13,920 9,674 1,256 999 53,475 1,306.82
2|Survival Benefit 17,470 8,843 15,119 4,035 701 55 46,223 137.89
3|Annuities / Pension 28,905 4,521 50,191 1,673 412 586 86,288 135.08
4|For Surrender - 90,744 6,791 2,895 69 80 100,579 4,131.27
5|Other benefits - 18 5 - - - 23 1.50
6|Health claims - 4,974 86 5 2 - 5,067 33.68
7|Death Claims - 4,775 117 24 3 - 4,919 484.50
Group
1|For Surrender - 79,281 1,022 1,478 - 1 81,782 1,088.95
2|Other benefits - - - - - - - -
3|Health Claims - 4 3 - - - 7 0.56
4|Death Claims - 55,198 286 624 290 1 56,399 292.72

The figures for individual and group insurance business need to be shown separately

* in case of death claims, ageing will be computed from the date of completion of all the documentation.




ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-39-Data on Settlement of Claims

Quarterly

Date:- September 30, 2020

Ageing of claims*

No. of claims paid

Total amount of
Sr No Types of Claims On or 1-3 | 3-6 | 6months-1 Total No. of | =\ ims paid in
before 1 month > 1 year claims paid
A months | months year Crores
maturity
1|{Maturity Claims 10,840 9,464 9,787 9,097 1,184 814 41,186 960.91
2|Survival Benefit 11,540 5,854 9,925 3,724 699 50 31,792 96.19
3|Annuities / Pension 14,712 2,385 26,061 1,218 325 412 45,113 70.89
4{For Surrender - 62,114 5,236 2,706 68 70 70,194 2,977.42
5[Other benefits - 11 5 - - - 16 1.06
6|Health claims - 3,616 66 - - - 3,682 25.70
7|Death Claims - 3,602 108 18 3 - 3,731 375.81
Group

1|For Surrender - 49,718 1,014 1,477 - - 52,209 613.17
2|Other benefits - - - - - - - -
3|Health Claims - 4 2 - - - 6 0.51
4|Death Claims - 40,623 216 595 286 - 41,720 213.15

The figures for individual and group insurance business need to be shown separately
* in case of death claims, ageing will be computed from the date of completion of all the documentation.




