Cashless Service (Pre-Auth)
Hospitalisation
In our network Hospital*
v
v v

RN

(Inform within
24 hours of Admission) !

e —————— —— —

(Inform at least ‘:
4 days prior to admission) !

e ———— ———

Hospital verifies Health card
along- with a valid Photo ID

Hospital fills & stamps the Pre — Auth form*

duly signed by the treating doctor
(All fields in the Pre- Auth Form are mandatory)

|
Fax at: 1800 i 103 - 4778

&
<

[ Submission of Pre - Auth form* |
to ICICI PruLife by Hospital *

I
Pre- Auth Adjudication: ICICI PruLife

will scrutinize the request
v

Inform the Hospital & Life
Assured with the Authorization statusj

\

l_ Pre — Auth Request Pre — Auth Request _l

( )
[ Sanctioned / Approved ] [ Rejected / Denied ] Query /Requirements Raised

\. J

. Denial of cashless does not ( ] ]
Before Discharge mean denial of treatment Hospital / Life Assured to a
l ! provide the required documents
Life Assured signs all (. : : ) : /
Bills paid by the Life Assured
the relevant documents L )
All Non Medical Expenses are ( Original documents handed )
to be borne by the Life Assured | overtothe Life Assured )

Payment of the approved
amount will be made to
the concerned Hospital

)

Avail the Reimbursement
Process **

* Updated List of Hospitals & Pre - Auth form is available on www.iciciprulife.com
~ Submit a valid Photo ID along- with other supporting documents
** If requested to avail the Reimbursement process at the Pre — Auth stage



Reimbursement Process

Life Assured avails treatment and pays
the Hospital Bills (Gets all the Original Documents
documents from the Hospital)

\ /
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Post Discharge from Hospital

/
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Refer Document Reckoner available in website

| Life Assured fills up Claim Statement Form
:\ (available in website & Welcome Kit)

_______________________________

Submits all the
documents to ICICI PruLife**
along with duly filled Claim form

Claims Adjudication: ICICI PruLife «
will scrutinize the documents

|

ICICI PruLife will take a decision
based on the information provided

! ! !

[ Accepted ] [ Rejected ] [ Query /Requirements Raised ]
Payment as per the Policy Communicated to LA / Proposer Follow up through telephonic call,
Terms & Conditions through Tel call / SMS SMS, Letter on regular interval
v v
Decision Letter + Discharge Decision Letter will be Life Assured to provide the

voucher along- with cheque

will be sent to the Life Assured sent to the Life Assured required documents

* Updated List of Hospitals; Pre - Auth form, Claim Statement Form are availabhle on www.iciciprulife.com
** Health Claims Cell, ICICI Prudential Life Insurance Company, Trade Point, Ground Floor, Kamala Mills Compound , Lower Parel, Mumbai 400013
To seek any information/ any assistance on Claims, SMS: ICLAIM <8 digits Policy Number> to 56767



