








Life is all about being prepared. Be it your job, finances, family or future, being prepared is the key to being in control of your life. In today's fast-

paced world, uncertainties, coupled with stress and strain, are unwanted side effects that have a long term effect on your health. That's why it is 

important to plan ahead for emergency medical costs, so that you stay prepared for any eventuality. This assures you of the best medical 

treatment, without having to bother about the cost of the treatment or compromise on its quality.

With ICICI Pru Hospital Care, a new hospitalisation and surgical benefit policy from ICICI Prudential Life Insurance, you can now plan ahead and 

have full control in any medical eventuality. ICICI Pru Hospital Care offers a cashless hospitalisation facility, clear coverage norms, fixed benefit 

payouts and even a recuperating allowance. So, you are aware of what you get under this policy which in turn will help you plan your treatment 

better. And since the cost of your treatment is taken care of, you can look forward to the most important aspect - fast recovery.

:

:

1. Daily Hospitalisation Cash Benefit (DHCB) 

Key benefits of ICICI Pru Hospital Care

Coverage under the policy

• Facility of cashless hospitalisation through our extensive 
network o f hospitals across the country.

• Benefit amount will be paid in addition to payment received 
by you from other medical insurance plans.

• You will receive lump-sum benefit amount, irrespective of the
actual billing.

• Long term guaranteed coverage up to 20 years.

• Tax benefits on premium paid up to Rs.15,000 under 
section 80D of Income Tax Act, 1961*.

• Get benefit amount if you are hospitalised for more than 
24 hours i.e. atleast 2 consecutive nights and must be 
charged for 2 days room expenses. 

• The benefit amount is fixed and will be paid irrespective 
of actual hospitalisation expenses.

• DHCB is payable for hospitalisation up to 90 days per policy 
year, which includes the days spent in Intensive Care Unit. 

2. Intensive Care Unit (ICU) Benefit

• An additional 50% of DHCB amount per day is paid to you if
you get admitted to an Intensive Care Unit (ICU), and this
amount is paid depending on the plan chosen. 

• The ICU benefit is payable for hospitalisation up to 30 days
per policy year, and is paid in addition to DHCB.

5. Benefit amounts at-a-glance

 You can choose any one plan, from the following four options. Each plan has fixed benefit amounts, as shown below:

: 

Payout in addition to other plans

Cashless hospitalisation  

Multiple claims  

Transparent coverage norms  

Advantages of ICICI Pru Hospital Care

You can claim benefit amount from this policy as well as 
any other medical insurance policy you may have, since the 
company only requires submission of photocopies or duplicates 
of bills and certificates. The lump-sum benefit amount will be 
paid to you, irrespective of your actual medical expenses.

You don’t need to make any payment upfront. We shall pay the 
billed amount up to the amount of benefit payable under the 
product directly to the hospital, as settlement of your dues. You 
can avail of cashless claims through our extensive network of 
hospitals across the country.

Life being uncertain, you may incur medical treatment costs 
several times. You can make multiple claims during the policy 
term, so long as the total amount payable does not exceed the 
benefit limit you are entitled to. 

This policy is very transparent and informs you upfront about 
benefit payouts, the coverage and exclusions. This helps you 
plan your finances in the event of an emergency, so that you can 
concentrate on the treatment. 

6. High benefit limits

ICICI Pru Hospital Care policy offers you high benefit limits. For instance, under plan A, you can claim up to Rs.4 lakhs for multiple claims, 
including surgical benefit up to Rs.3 lakhs annually. However, for the entire policy term, you can make multiple claims up to Rs.20 lakhs.  

:Claims process made easy

• You can currently take advantage of cashless hospitalisation through our extensive list of network hospitals available across the 
country. Alternatively you can claim your benefit amount for treatment in any out of network hospital through our hassle free claims 
process.

 • Photocopies of hospital bills, discharge card, doctor’s certificate, prescriptions, diagnostic reports and any other relevant documents 
will be needed to process your claim

• The claims process is depicted below-

Sample Case 1

Sample Case 2

In case you opt for plan A, then for an 8-day hospitalisation, your 
benefit amount is: 

DHCB = 8 days x Rs. 1,000 per day = Rs. 8,000 
+ 

Recuperating benefit = Rs. 3,000
(refer to the table below for benefit amounts) 

Total benefit amount = Rs. 11,000 

In case you opt for plan D, then for a 6-day hospitalisation, including 
4 days in ICU, with a Grade 2 surgery, your benefit amount is:  

DHCB = 6 days x Rs. 4,000 per day = Rs. 24,000 
+ 

4-day ICU benefit = 4 days x Rs. 2,000 per day = Rs. 8,000
+

Recuperating benefit = Rs. 12,000 
+

Grade 2 Surgery benefit = Rs. 2,00,000 
(refer to the table below for benefit amounts) 

Total benefit amount = Rs. 2,44,000

Grades Surgeries

 

Benefit Plan A (Rs.) Plan B (Rs.) Plan C (Rs.) Plan D (Rs.)

 

The premiums are valid for one year from the date of commencement of the policy. Thereafter, the company reserves the right to change 
the premium. Any change in the above premiums will take place subject to approval from IRDA and after giving notice to the policyholder. 
These premiums are inclusive of service tax and education cess.

:ICICI Pru Hospital Care at-a-glance

Minimum/Maximum A

Minimum/Maximum Policy Term 10 years - 20 years 

Maximum Cover Ceasing Age 80 years

Yearly Premium (

2Premium Payment Frequency Yearly, half yearly & monthly

Maturity/Death Benefit No maturity/death benefit is payable

ge of Entry 1 year - 60 years (Age nearest birthday)

Male/Female)
Age (Yrs.) Plan A (Rs.) Plan B (Rs.) Plan C (Rs.) Plan D (Rs.)

20 4,221 7,264 10,308  13,351 

30 4,680 8,183 11,685  15,187 

40 5,990 10,799 15,607  20,417

50 8,522 15,848  23,175  30,502

Benefit limits Plan A (Rs.) Plan B (Rs.) Plan C (Rs.) Plan D (Rs.)

For the detailed list of surgeries, visit our website.

Daily Hospitalisation Cash Benefit (per day) 1,000 2,000 3,000 4,000 

ICU (Intensive Care Unit) Benefit (per day) 500 1,000 1,500 2,000 

Recuperating Benefit 3,000 6,000 9,000 12,000

Surgery Benefit

Surgery Grade 

Surgery Grade 

Surgery Grade 

Surgery Grade 

1 15,000 30,000 45,000 60,000

2 50,000 1,00,000 1,50,000 2,00,000

3 75,000 1,50,000 2,25,000 3,00,000

4 1,00,000 2,00,000 3,00,000 4,00,000

Yearly Limit 4,00,000 8,00,000 12,00,000 16,00,000

[Surgical benefit] [3,00,000] [6,00,000] [9,00,000] [12,00,000]

Policy Term Limit 20,00,000 40,00,000 60,00,000 80,00,000

1 Tennis elbow release, bladder stone removal

2 Hernia, removal of uterus

3 Removal of kidney, removal of thyroid gland

4 Open heart surgery, removal of brain tumour

3. Recuperating Benefit

4. Surgery Expenses Benefit

• A post-hospitalisation benefit amount in addition to all other
amounts will be paid out to ensure that follow-up tests, 
medicines and consultations go ahead as planned.

• You are eligible for recuperating benefit only on being
hospitalised continuously for 5 or more days. 

Over and above the hospitalisation expenses, a fixed lump-sum
amount is also paid for more than 900 surgical procedures. 
These surgeries have been classified into four grades, depending 

1on the type and severity . A sample list of surgeries is given below:

#Show Health Card 4 days prior to admission for planned hospitalisation and within 4 hrs of admission in case of emergency hospitalisation.

Hospitalisation in Network Hospital
#Show Health Card  & hospital will submit

pre-authorisation form with your signature

ICICI Prudential Life Insurance
pays amount to the hospital

Guaranteed coverage

Tax benefit*

Medical eventualities can occur at any time. This policy 
guarantees you coverage for the entire policy term, so that you 
enjoy the benefit of the cover, irrespective of any claims made or 
a change in your health status during the policy term. 

The premium paid by you up to Rs.15,000 p.a. is eligible for tax 
benefit under Section 80 D of the Income Tax Act, 1961, which 

are subject to amendments from time to time.



18. Treatment for injury or illness caused by intentionally
self-inflicted injuries; or any attempts at suicide while
sane or insane;

19. Treatment for injury or illness caused by violation or
attempted violation of the law or resistance to arrest;

20. Treatment for injury or illness caused by professional
sports, racing of any kind, scuba diving, aerial sports, 
activities such as hand-gliding, ballooning and any other
hazardous activities or sports unless agreed by special
endorsement;

21. All organ transplants where the Life Assured acts as a
 donor and all expenses are incurred by the donor for such organ

   transplant;

22. Circumcision unless necessary for treatment of a disease 
or necessitated due to an accident;

23. Diagnosis and treatment outside India. However, this
exclusion shall not be applicable in the following
countries: Australia, Brunei, Canada, Dubai, Hong Kong,
Japan, Malaysia, New Zealand, Singapore, Switzerland,
UAE, USA and countries of the European Union. The
company may at its discretion review the above list of 
accepted foreign countries from time to time with approval 
from IRDA. Claims documents from outside India are only 
acceptable in English language, unless specifically agreed
otherwise, and duly authenticated;

24. Failure to seek or follow reasonable medical advice;

25. Ayurvedic, Homeopathy, Unani, naturopathy, reflexology, 
acupuncture, bone-setting, herbalist treatment, hypnotism, 
rolfing, massage therapy, aroma therapy or any treatment 
other than Allopathy/western medicines;

26. Hospitalisation and treatment of any kind not actually
performed, necessary or reasonable, or any kind of 
elective surgery or treatment which is not medically 
necessary or any surgical procedure not performed in a hospital.

Terms & Conditions

1. The benefit will be paid irrespective of the actual surgical 
expense incurred and will be payable on providing proof of 
surgery having been performed. When more than one surgery 
is performed under one anaesthesia, the benefit is limited 
according to the following conditions;

• The benefit for the surgery with the highest severity degree is 
paid in full.

• The benefit for the surgery with the same/next highest 
severity degree is reduced by 50% and 

• No benefit is payable for third and subsequent surgery under 
the same anaesthesia.

2. There will be a yearly rebate of 2% on Annual and 1% on 
Half-yearly premium payment frequency. 5% extra will be 
charged for monthly Non-ECS premium payment.

3. On lapsation or surrender of this policy, no benefit is payable.

4. No loan will be provided against this policy.

5. Reinstatement - The policy can be revived up to 2 years from the 
date of lapsation either by giving a simple declaration of health or 
by undergoing the applicable medical test, if required, and by 
paying the applicable interest and premium arrears.

6. In accordance to the Section 41 of the Insurance Act,1938, No 
person shall allow or offer to allow, directly or indirectly, as an 
inducement to any person to take out or renew or continue an 
insurance in respect of any kind of risk relating to lives or property 
in India, any rebate of the whole or part of the commission 
payable or any rebate of the premium shown on the policy, nor 
shall any person taking out or renewing or continuing a policy 
accept any rebate, except such rebate as may be allowed in 
accordance with the published prospectuses or tables of the 
insurer and, any person making default in complying with the 
provisions of this section shall be punishable with fine which may 
extend to five hundred rupees.

7. In accordance to the Section 45 of the Insurance Act,1938, no 

:What is NOT covered under ICICI Pru Hospital Care

a) No benefits shall be payable with respect to any period of 
Hospital Confinement/ICU stay unless the entire 
confinement/ICU stay and all the hospital services 
rendered and performed there had been recommended by a 
physician and are in accordance with the diagnosis and 
treatment of the condition for which hospitilisation was required. 

b) No benefit shall be payable in respect of any claim within 
90 days of Policy Issue Date (except for injuries caused by 
an accident).

c) No benefit shall be paid for the following services, products 
and conditions:

1. Pre-existing illness unless stated in the proposal form and
specifically accepted by the company and endorsed thereon;

2. Hospitalisation and/or treatment within the Waiting Period; 

3. Eye tests, refractive errors of the eyes, refractive surgery;

4. Any dental surgery, extraction of impacted tooth/teeth, 
orthodontics or orthographic surgery, or Temporo-
Mandibular Joint Disorder, except as necessitated by an 
accidental injury;

5. Treatment arising from pregnancy which shall include
childbirth, infertility, erectile dysfunction or impotency,
miscarriage, abortion, sterilisation and contraception,
including any complications relating thereto;

6. Treatment for congenital conditions, including physical 
defects present from birth;

7. Hospitalisation primarily for investigatory purpose,
diagnosis, X-ray examination, general physical or routine
medical examination; preventive treatments/medicines,
treatments/examinations specifically for weight reduction
or gain regardless of whether the same is caused (directly
or indirectly) by a medical condition; recuperation,
custodial, sanitoria, rehabilitation centre, nature cure clinics 

or rest care and similar establishments, or private nursing;

8. Treatment arising from any geriatric, psycho-geriatric 
or psychiatric condition, insanity, mental or nervous
breakdown or "rest cures";

9. Treatment directly or indirectly arising from alcoholism or
drug abuse and any injury or sickness which the Life  Assured 
may suffer after he has taken intoxicating liquors or drugs;

10. Treatment directly or indirectly arising from or 
consequent upon war, commando or bomb disposal 
duties or training, terrorism, invasion, acts of foreign 
enemies, engagement in hostilities, active military and 
police duties such as maintenance of civil order, whether 
war be declared or not, civil war, rebellion, active 
participation in strikes, riots or civil commotion, 
revolution, insurrection or military or usurped power or 
travel by military aircraft or waterborne vessel, and full-
time service in any of the armed forces;

11. Acquired Immune Deficiency Syndrome (AIDS) and all 
illnesses or diseases caused by or related to the Human 
Immuno-deficiency Virus (HIV);

12. Sexually Transmitted Diseases (STD);

13. Cosmetic or plastic surgery except to the extent that 
such surgery is necessary for the repair of damage 
caused solely by accidental injuries, treatment of
xanthelesema, syringoma, acne and alopecia;

14. Study and treatment of sleep apnoea;

15. Deliberate exposure to exceptional danger (except in
an attempt to save human life);

16. Nuclear disaster, radioactive contamination and/or 
release of nuclear or atomic energy; and injuries arising 
out of or in connection with;

17. Military duties of a peacetime nature, namely normal

 training range  work and military exercises;

     You are in control 
              when you are prepared
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About ICICI Prudential Life Insurance  

ICICI Prudential Life Insurance Company Limited, a joint venture between ICICI Bank and Prudential plc. was one  of the first companies to 

commence operations when the insurance industry was opened in year 2000. Since inception, it has written over 9 million policies and has a 

network of 2100 offices, over 2,59,000 advisors and 18 bank partners. It is also the first life insurer in India to be assigned AAA (India) rating by 

Fitch rating. 

Track your application through our website www.iciciprulife.com or

SMS APP<Space><Application No.>and send it to 56767

#
(From your MTNL or BSNL line; Monday to Saturday, except National Holidays)

Call our customer service Toll Free No.  from 

You can also visit us at 

#1800 22-2020 9:00 am 9:00 pm  

www.iciciprulife.com

 to 

Take a step to good health!

Health Active benefits at-a-glance

Get ready to get healthy - with Health Active - a unique healthcare initiative powered by ICICI Prudential. Currently available for all ICICI Prudential customers, 

this personalised wellness programme will guide you to lead a healthy life.

• Assess your current health status and set your HealthGoals  • Get personalized Diet and Fitness Plans from leading health consultants

• Stay healthy through our regular personalized guidance • Avail of attractive discounts at select gyms and diagnostic labs

• Get access to Health Active hotline for all your health queries • Win exciting rewards for all your efforts!

Join Health Active- members not only become healthier and active, but also stand chance to win exciting rewards!

For more, visit us at  or email us at www.iciciprulife.com healthactive@iciciprulife.com

http://www.iciciprulife.com/
mailto:healthactive@iciciprulife.com


18. Treatment for injury or illness caused by intentionally
self-inflicted injuries; or any attempts at suicide while
sane or insane;

19. Treatment for injury or illness caused by violation or
attempted violation of the law or resistance to arrest;

20. Treatment for injury or illness caused by professional
sports, racing of any kind, scuba diving, aerial sports, 
activities such as hand-gliding, ballooning and any other
hazardous activities or sports unless agreed by special
endorsement;

21. All organ transplants where the Life Assured acts as a
 donor and all expenses are incurred by the donor for such organ

   transplant;

22. Circumcision unless necessary for treatment of a disease 
or necessitated due to an accident;

23. Diagnosis and treatment outside India. However, this
exclusion shall not be applicable in the following
countries: Australia, Brunei, Canada, Dubai, Hong Kong,
Japan, Malaysia, New Zealand, Singapore, Switzerland,
UAE, USA and countries of the European Union. The
company may at its discretion review the above list of 
accepted foreign countries from time to time with approval 
from IRDA. Claims documents from outside India are only 
acceptable in English language, unless specifically agreed
otherwise, and duly authenticated;

24. Failure to seek or follow reasonable medical advice;

25. Ayurvedic, Homeopathy, Unani, naturopathy, reflexology, 
acupuncture, bone-setting, herbalist treatment, hypnotism, 
rolfing, massage therapy, aroma therapy or any treatment 
other than Allopathy/western medicines;

26. Hospitalisation and treatment of any kind not actually
performed, necessary or reasonable, or any kind of 
elective surgery or treatment which is not medically 
necessary or any surgical procedure not performed in a hospital.

Terms & Conditions

1. The benefit will be paid irrespective of the actual surgical 
expense incurred and will be payable on providing proof of 
surgery having been performed. When more than one surgery 
is performed under one anaesthesia, the benefit is limited 
according to the following conditions;

• The benefit for the surgery with the highest severity degree is 
paid in full.

• The benefit for the surgery with the same/next highest 
severity degree is reduced by 50% and 

• No benefit is payable for third and subsequent surgery under 
the same anaesthesia.

2. There will be a yearly rebate of 2% on Annual and 1% on 
Half-yearly premium payment frequency. 5% extra will be 
charged for monthly Non-ECS premium payment.

3. On lapsation or surrender of this policy, no benefit is payable.

4. No loan will be provided against this policy.

5. Reinstatement - The policy can be revived up to 2 years from the 
date of lapsation either by giving a simple declaration of health or 
by undergoing the applicable medical test, if required, and by 
paying the applicable interest and premium arrears.

6. In accordance to the Section 41 of the Insurance Act,1938, No 
person shall allow or offer to allow, directly or indirectly, as an 
inducement to any person to take out or renew or continue an 
insurance in respect of any kind of risk relating to lives or property 
in India, any rebate of the whole or part of the commission 
payable or any rebate of the premium shown on the policy, nor 
shall any person taking out or renewing or continuing a policy 
accept any rebate, except such rebate as may be allowed in 
accordance with the published prospectuses or tables of the 
insurer and, any person making default in complying with the 
provisions of this section shall be punishable with fine which may 
extend to five hundred rupees.

7. In accordance to the Section 45 of the Insurance Act,1938, no 

:What is NOT covered under ICICI Pru Hospital Care

a) No benefits shall be payable with respect to any period of 
Hospital Confinement/ICU stay unless the entire 
confinement/ICU stay and all the hospital services 
rendered and performed there had been recommended by a 
physician and are in accordance with the diagnosis and 
treatment of the condition for which hospitilisation was required. 

b) No benefit shall be payable in respect of any claim within 
90 days of Policy Issue Date (except for injuries caused by 
an accident).

c) No benefit shall be paid for the following services, products 
and conditions:

1. Pre-existing illness unless stated in the proposal form and
specifically accepted by the company and endorsed thereon;

2. Hospitalisation and/or treatment within the Waiting Period; 

3. Eye tests, refractive errors of the eyes, refractive surgery;

4. Any dental surgery, extraction of impacted tooth/teeth, 
orthodontics or orthographic surgery, or Temporo-
Mandibular Joint Disorder, except as necessitated by an 
accidental injury;

5. Treatment arising from pregnancy which shall include
childbirth, infertility, erectile dysfunction or impotency,
miscarriage, abortion, sterilisation and contraception,
including any complications relating thereto;

6. Treatment for congenital conditions, including physical 
defects present from birth;

7. Hospitalisation primarily for investigatory purpose,
diagnosis, X-ray examination, general physical or routine
medical examination; preventive treatments/medicines,
treatments/examinations specifically for weight reduction
or gain regardless of whether the same is caused (directly
or indirectly) by a medical condition; recuperation,
custodial, sanitoria, rehabilitation centre, nature cure clinics 

or rest care and similar establishments, or private nursing;

8. Treatment arising from any geriatric, psycho-geriatric 
or psychiatric condition, insanity, mental or nervous
breakdown or "rest cures";

9. Treatment directly or indirectly arising from alcoholism or
drug abuse and any injury or sickness which the Life  Assured 
may suffer after he has taken intoxicating liquors or drugs;

10. Treatment directly or indirectly arising from or 
consequent upon war, commando or bomb disposal 
duties or training, terrorism, invasion, acts of foreign 
enemies, engagement in hostilities, active military and 
police duties such as maintenance of civil order, whether 
war be declared or not, civil war, rebellion, active 
participation in strikes, riots or civil commotion, 
revolution, insurrection or military or usurped power or 
travel by military aircraft or waterborne vessel, and full-
time service in any of the armed forces;

11. Acquired Immune Deficiency Syndrome (AIDS) and all 
illnesses or diseases caused by or related to the Human 
Immuno-deficiency Virus (HIV);

12. Sexually Transmitted Diseases (STD);

13. Cosmetic or plastic surgery except to the extent that 
such surgery is necessary for the repair of damage 
caused solely by accidental injuries, treatment of
xanthelesema, syringoma, acne and alopecia;

14. Study and treatment of sleep apnoea;

15. Deliberate exposure to exceptional danger (except in
an attempt to save human life);

16. Nuclear disaster, radioactive contamination and/or 
release of nuclear or atomic energy; and injuries arising 
out of or in connection with;

17. Military duties of a peacetime nature, namely normal

 training range  work and military exercises;
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18. Treatment for injury or illness caused by intentionally
self-inflicted injuries; or any attempts at suicide while
sane or insane;

19. Treatment for injury or illness caused by violation or
attempted violation of the law or resistance to arrest;

20. Treatment for injury or illness caused by professional
sports, racing of any kind, scuba diving, aerial sports, 
activities such as hand-gliding, ballooning and any other
hazardous activities or sports unless agreed by special
endorsement;

21. All organ transplants where the Life Assured acts as a
 donor and all expenses are incurred by the donor for such organ

   transplant;

22. Circumcision unless necessary for treatment of a disease 
or necessitated due to an accident;

23. Diagnosis and treatment outside India. However, this
exclusion shall not be applicable in the following
countries: Australia, Brunei, Canada, Dubai, Hong Kong,
Japan, Malaysia, New Zealand, Singapore, Switzerland,
UAE, USA and countries of the European Union. The
company may at its discretion review the above list of 
accepted foreign countries from time to time with approval 
from IRDA. Claims documents from outside India are only 
acceptable in English language, unless specifically agreed
otherwise, and duly authenticated;

24. Failure to seek or follow reasonable medical advice;

25. Ayurvedic, Homeopathy, Unani, naturopathy, reflexology, 
acupuncture, bone-setting, herbalist treatment, hypnotism, 
rolfing, massage therapy, aroma therapy or any treatment 
other than Allopathy/western medicines;

26. Hospitalisation and treatment of any kind not actually
performed, necessary or reasonable, or any kind of 
elective surgery or treatment which is not medically 
necessary or any surgical procedure not performed in a hospital.

Terms & Conditions

1. The benefit will be paid irrespective of the actual surgical 
expense incurred and will be payable on providing proof of 
surgery having been performed. When more than one surgery 
is performed under one anaesthesia, the benefit is limited 
according to the following conditions;

• The benefit for the surgery with the highest severity degree is 
paid in full.

• The benefit for the surgery with the same/next highest 
severity degree is reduced by 50% and 

• No benefit is payable for third and subsequent surgery under 
the same anaesthesia.

2. There will be a yearly rebate of 2% on Annual and 1% on 
Half-yearly premium payment frequency. 5% extra will be 
charged for monthly Non-ECS premium payment.

3. On lapsation or surrender of this policy, no benefit is payable.

4. No loan will be provided against this policy.

5. Reinstatement - The policy can be revived up to 2 years from the 
date of lapsation either by giving a simple declaration of health or 
by undergoing the applicable medical test, if required, and by 
paying the applicable interest and premium arrears.

6. In accordance to the Section 41 of the Insurance Act,1938, No 
person shall allow or offer to allow, directly or indirectly, as an 
inducement to any person to take out or renew or continue an 
insurance in respect of any kind of risk relating to lives or property 
in India, any rebate of the whole or part of the commission 
payable or any rebate of the premium shown on the policy, nor 
shall any person taking out or renewing or continuing a policy 
accept any rebate, except such rebate as may be allowed in 
accordance with the published prospectuses or tables of the 
insurer and, any person making default in complying with the 
provisions of this section shall be punishable with fine which may 
extend to five hundred rupees.

7. In accordance to the Section 45 of the Insurance Act,1938, no 

:What is NOT covered under ICICI Pru Hospital Care

a) No benefits shall be payable with respect to any period of 
Hospital Confinement/ICU stay unless the entire 
confinement/ICU stay and all the hospital services 
rendered and performed there had been recommended by a 
physician and are in accordance with the diagnosis and 
treatment of the condition for which hospitilisation was required. 

b) No benefit shall be payable in respect of any claim within 
90 days of Policy Issue Date (except for injuries caused by 
an accident).

c) No benefit shall be paid for the following services, products 
and conditions:

1. Pre-existing illness unless stated in the proposal form and
specifically accepted by the company and endorsed thereon;

2. Hospitalisation and/or treatment within the Waiting Period; 

3. Eye tests, refractive errors of the eyes, refractive surgery;

4. Any dental surgery, extraction of impacted tooth/teeth, 
orthodontics or orthographic surgery, or Temporo-
Mandibular Joint Disorder, except as necessitated by an 
accidental injury;

5. Treatment arising from pregnancy which shall include
childbirth, infertility, erectile dysfunction or impotency,
miscarriage, abortion, sterilisation and contraception,
including any complications relating thereto;

6. Treatment for congenital conditions, including physical 
defects present from birth;

7. Hospitalisation primarily for investigatory purpose,
diagnosis, X-ray examination, general physical or routine
medical examination; preventive treatments/medicines,
treatments/examinations specifically for weight reduction
or gain regardless of whether the same is caused (directly
or indirectly) by a medical condition; recuperation,
custodial, sanitoria, rehabilitation centre, nature cure clinics 

or rest care and similar establishments, or private nursing;

8. Treatment arising from any geriatric, psycho-geriatric 
or psychiatric condition, insanity, mental or nervous
breakdown or "rest cures";

9. Treatment directly or indirectly arising from alcoholism or
drug abuse and any injury or sickness which the Life  Assured 
may suffer after he has taken intoxicating liquors or drugs;

10. Treatment directly or indirectly arising from or 
consequent upon war, commando or bomb disposal 
duties or training, terrorism, invasion, acts of foreign 
enemies, engagement in hostilities, active military and 
police duties such as maintenance of civil order, whether 
war be declared or not, civil war, rebellion, active 
participation in strikes, riots or civil commotion, 
revolution, insurrection or military or usurped power or 
travel by military aircraft or waterborne vessel, and full-
time service in any of the armed forces;

11. Acquired Immune Deficiency Syndrome (AIDS) and all 
illnesses or diseases caused by or related to the Human 
Immuno-deficiency Virus (HIV);

12. Sexually Transmitted Diseases (STD);

13. Cosmetic or plastic surgery except to the extent that 
such surgery is necessary for the repair of damage 
caused solely by accidental injuries, treatment of
xanthelesema, syringoma, acne and alopecia;

14. Study and treatment of sleep apnoea;

15. Deliberate exposure to exceptional danger (except in
an attempt to save human life);

16. Nuclear disaster, radioactive contamination and/or 
release of nuclear or atomic energy; and injuries arising 
out of or in connection with;

17. Military duties of a peacetime nature, namely normal

 training range  work and military exercises;

     You are in control 
              when you are prepared

Policy of life insurance shall after the expiry of two years from the it that the statement was false or that it suppressed facts which it 
date on which it was effected, be called in question by an insurer was material to disclose.
on the ground that a statement made in the proposal of insurance 8. Free Look Period: A period of 15 days is available to review the 
or any report of a medical officer, or a referee, or friend of the policy from the date of receipt of the policy document by the 
insured, or in any other document leading to the issue of the Policy, policyholder. If the terms and conditions of the policy are not 
was inaccurate or false, unless the insurer shows that such acceptable to the policyholder, the policyholder should return the 
statements was on material matter or suppressed facts which it policy. The Company will then return the premiums paid by the 
was material to disclose and that it was fraudulently made by the policyholder after deduction of proportionate premium for the period 
Policyholder and that the Policyholder knew at the time of making of cover and any expenses borne by the Company on the medicals. 

This Product Brochure is indicative of the terms, conditions, warranties and exceptions contained in the insurance policy. For further details, please refer to the policy 
document and detailed benefit illustration, before concluding a sale. In the event of conflict, if any, between the terms and conditions contained in this brochure and 
those contained in the policy document, the terms and conditions contained in the policy document shall prevail. Insurance is the subject matter of the solicitation. 
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Registered Office: ICICI Prudential Life Insurance Company Limited, ICICI PruLife Towers,1089, Appasaheb Marathe Marg, Prabhadevi, Mumbai 400 025.

Hospital Care
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About ICICI Prudential Life Insurance  

ICICI Prudential Life Insurance Company Limited, a joint venture between ICICI Bank and Prudential plc. was one  of the first companies to 

commence operations when the insurance industry was opened in year 2000. Since inception, it has written over 9 million policies and has a 

network of 2100 offices, over 2,59,000 advisors and 18 bank partners. It is also the first life insurer in India to be assigned AAA (India) rating by 

Fitch rating. 

Track your application through our website www.iciciprulife.com or

SMS APP<Space><Application No.>and send it to 56767

#
(From your MTNL or BSNL line; Monday to Saturday, except National Holidays)

Call our customer service Toll Free No.  from 

You can also visit us at 

#1800 22-2020 9:00 am 9:00 pm  

www.iciciprulife.com

 to 

Take a step to good health!

Health Active benefits at-a-glance

Get ready to get healthy - with Health Active - a unique healthcare initiative powered by ICICI Prudential. Currently available for all ICICI Prudential customers, 

this personalised wellness programme will guide you to lead a healthy life.

• Assess your current health status and set your HealthGoals  • Get personalized Diet and Fitness Plans from leading health consultants

• Stay healthy through our regular personalized guidance • Avail of attractive discounts at select gyms and diagnostic labs

• Get access to Health Active hotline for all your health queries • Win exciting rewards for all your efforts!

Join Health Active- members not only become healthier and active, but also stand chance to win exciting rewards!

For more, visit us at  or email us at www.iciciprulife.com healthactive@iciciprulife.com

http://www.iciciprulife.com/
mailto:healthactive@iciciprulife.com



