ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40 Annual claims data for Life
Date :- March 31, 2011
No. Of claims Only
Sr. No. Wi Frreer i Death Maturity Survival Annuities/ | Surrender Health Other
Claim Claim Benefit Pension Claim Claim Benefits
1 Claims O/S at the beginning of the period 1,094 51 - - 5,617 3,122 3
2 Claims reported during the period* 19,181 1,392 24,868 12,930 774,455 15,491 448
3 Claims Settled during the period 19,136 1,443 24,868 12,930 753,556 14,187 437
4 T & C Rejected - - - - - 3,736 -
5 Claims Repudiated during the period 570 - - - - 426 -
Less than 2years from the date of acceptance of
risk 465 - - - - 371 -
Grater than 2 year from the date of acceptance
of risk 105 - - - - 55 -
6 Claims reopened - - - - - 18 -
7 Claims Written Back 33 - - - - - -
8 Claims O/S at End of the period 536 - - - 26,516 282 14
Less than 3months 354 - - - - 201 5
3 months to 6 months 84 - - - - 39 5
6months to 1 year 19 - - - - 34 1
lyear and above 79 - - - - 8 3

*in case of death- the claims for which all the documentations have been completed needs to be shown here.




ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40 Quarterly claims data for Life
Date :- March 31, 2011
No. Of claims Only
Sr. No. Claims Experience Death Maturity Survival Annuities/ | Surrender Health Other
Claim Claim Benefit Pension Claim Claim Benefits
1 Claims O/S at the beginning of the period 1,109 12 1,813 1,928 16
2 Claims reported during the period* 5,310 1,057 7,422 3,613 156,218 3,447 107
3 Claims Settled during the period 5,712 1,055 7,422 3,513 131,515 3,498 109
4 T & C Rejected - - - - 1,411 -
5 Claims Repudiated during the period 157 - - - - 186 -
Less than 2years from the date of acceptance of
risk 135 - - - - 164 -
Grater than 2 year from the date of acceptance
of risk 22 - - - - 22 -
6 Claims reopened - - - - - 2 -
7 Claims Written Back 14 - - - - - -
8 Claims O/S at End of the period 536 14 - - 26,516 282 14
Less than 3months 354 - - - - 201 5
3 months to 6 months 84 - - - - 39 5
6months to 1 year 19 - - - - 34 1
1year and above 79 - - - - 8 3

*in case of death- the claims for which all the documentations have been completed needs to be shown here.




