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Ageing of Claims*

Sl.No. Types of Claims

No. of claims paid

Total No. 
of claims 

paid

Total amount 
of claims paidOn or 

before 
matuirty

1 
month

1 - 3 
months

3 - 6 
months

6 months - 1
year

> 1 year
 

in Crores

Individual
1 Maturity Claims                  -            139                -                 -                        -               -                139                         1 
2 Survival Benefit 5,109            -                  -                 -                        -               -             5,109                       10 

3
for Annuities / 
Pension

1,828            -                  -                 -                        -               -             1,828                         1 

4 For Surrender                  -    190,855          1,336               -                        -               -         192,191                  2,265 
5 Other benefits                  -              -                  -                 -                        -               -                   -   
6 Health claims                  -         2,265             485            228                     89            17           3,084                       11 
7 Death Claims                  -         2,417             403              87                     38            16           2,961                       56 

Group
7 Death Claims          656               17                4                       1             -                678                         7 

The figures for individual and group insurance business need to be shown separately 
*the ageing of claims, in case of the death of the claims will be computed from the date of completion of all the documentation.
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