ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40 YTD

Date:- March 31, 2014

No. Of claims Only

Sr. No. Clalms Experlence Death Maturity Survival Annuities/ | Surrender Health Other
Claim Claim Benefit Pension Claim Claim Benefits

1 Claims O/S at the beginning of the period 20 162 - 4,264 1,453 426 1

2 Claims reported during the period* 16,162 28,073 53,172 71,352 917,568 24,568 194

3 Claims Settled during the period 15,311 19,327 53,172 71,313 898,580 20,434 190

4 T & C Rejected - - - - - 3,847 -

5 Claims Repudiated during the period 726 - - - - 304 2
Less than 2years from the date of acceptance of
risk 686 - - - - 162 2
Grater than 2 year from the date of acceptance
of risk 40 - - - - 142 -

6 Claims reopened - - - - - - -

7 Claims Written Back - - - - - - -

8 Claims O/S at End of the period 145 8,908 - 4,303 20,441 409 3
Less than 3months 101 4,726 - 947 20,405 379 2
3 months to 6 months 40 570 - 102 5 30 -
6months to 1 year 2 8256 - 326 19 - -
lyear and above 2 2,787 - 2,928 12 - 1

*in case of death- the claims for which all the documentations have been completed needs to be shown here.




ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40 Quarterly

Date:- March 31, 2014

No. Of claims Only

Sr. No. Clalms Experlence Death Maturity Survival Annuities/ | Surrender Health Other
Claim Claim Benefit Pension Claim Claim Benefits

1 Claims O/S at the beginning of the period 780 5,080 - 3,404 7,978 973 5

2 Claims reported during the period* 4,007 8,296 15,723 19,800 238,806 6,174 62

3 Claims Settled during the period 4,398 4,468 15,723 18,901 226,343 5,444 62

4 T & C Rejected - - - - - 1,152 -

5 Claims Repudiated during the period 244 - - - - 142 2
Less than 2years from the date of acceptance of
risk 235 - - - - 62 2
Grater than 2 year from the date of acceptance
of risk 9 - - - - 80 -

6 Claims reopened - - - - - - -

7 Claims Written Back - - - - - - -

8 Claims O/S at End of the period 145 8,908 - 4,303 20,441 409 3
Less than 3months 101 4,726 - 947 20,405 379 2
3 months to 6 months 40 570 - 102 5 30 -
6months to 1 year 2 8256 - 326 19 - -
lyear and above 2 2,787 - 2,928 12 - 1

*in case of death- the claims for which all the documentations have been completed needs to be shown here.




