
ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-39-Data on Settlement of Claims YTD Date:- March 31, 2017

Ageing of claims*

On or 

before 

maturity

1 month
1 - 3 

months

3 - 6 

months

6 months - 1 

year

> 1 year

1 Maturity Claims 84,806      11,429         2,344      650         1,001                 3,083            103,313              2,268.09                 

2 Survival Benefit 42,379      23,529         1,580      770         196                    194               68,648                204.59                    

3 Annuities / Pension 41,261      573              209         450         93                      208               42,794                44.84                      

4 For Surrender -            458,899       7,505      1,693      210                    4                   468,311              10,587.38               

5 Other benefits -            666              4             -          -                    4                   674                     9.12                        

6 Health claims -            22,039         140         72           1                        1                   22,253                78.54                      

7 Death Claims -            10,505         23           4             2                        26                 10,560                480.61                    

1 For Annuities / Pension 52,085      1,297           4,123      270         88                      32                 57,895                92.20                      

2 For Surrender -            5,701           78           21           1                        -                5,801                  1,146.31                 

3 Death Claims -            1,757           9             5             1                        3                   1,775                  105.36                    

The figures for individual and group insurance business need to be shown separately

*the ageing of claims, in case of the death of the claims will be computed from the date of completion of all the documentation.

The form also includes data with respect to "Unclaimed" claims

Total amount of 

claims paid in 

Crores

Sr No Types of Claims

Group

No. of claims paid

Total No. of 

claims paid



ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-39-Data on Settlement of Claims Quarterly Date:- March 31, 2017

Ageing of claims*

On or 

before 

matuirty

1 month
1 - 3 

months

3 - 6 

months

6 months - 1 

year

> 1 year

1 Maturity Claims 41,090      4,191           811         -          3                        41                 46,136                1,083.91                 

2 Survival Benefit 14,333      1,921           188         207         142                    139               16,930                53.67                      

3 Annuities / Pension 12,667      78                22           -          -                    -                12,767                26.31                      

4 For Surrender -            129,329       544         287         35                      4                   130,199              3,323.67                 

5 Other benefits -            529              1             -          -                    4                   534                     1.78                        

6 Health claims -            5,382           13           17           -                    -                5,412                  19.48                      

7 Death Claims -            2,856           3             1             2                        21                 2,883                  154.37                    

1 For Annuities / Pension 9,597        318              3,918      -          -                    -                13,833                10.45                      

2 For Surrender -            148              41           9             1                        -                199                     170.51                    

3 Death Claims -            499              2             -          1                        2                   504                     33.47                      

The figures for individual and group insurance business need to be shown separately 

*the ageing of claims, in case of the death of the claims will be computed from the date of completion of all the documentation.

The form also includes data with respect to "Unclaimed" claims

Group

No. of claims paid

Total No. of 

claims paid

Total amount of 

claims paid in 

Crores

Sr No Types of Claims


