ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40 YTD

Date:- December 31, 2017

No. Of claims Only

Sr. No. Clalms Experlence Death Maturity Survival Annuities/ | Surrender Health Other
Claim Claim Benefit Pension Claim Claim Benefits
1 Claims O/S at the beginning of the period 52 11,058 1,051 9,092 7,439 306 2
2 Claims reported during the period* 10,605 87,290 42,119 77,026 330,067 17,443 313
3 Claims Settled during the period 10,212 92,617 42,489 78,357 329,530 16,010 297
4 T & C Rejected 1 - - - - 1,358 -
5 Claims Repudiated during the period 185 - - - - 26 -
Less than 2years from the date of acceptance of
risk 182 - - - - 6 -
Greater than 2 year from the date of acceptance
of risk 3 - - - - 20 -
6 Claims reopened - - - - - - -
7 Claims Written Back - - - - - - -
8 Claims O/S at End of the period 259 5,731 681 7,761 7,976 355 18
Less than 3months 236 2,985 357 2,105 6,184 352 8
3 months to 6 months 7 609 13 356 222 2 10
6months to 1 year 6 1,098 109 1,169 778 1 -
lyear and above 10 1,039 202 4,131 792 - -

*in case of death- the claims for which all the documentations have been completed needs to be shown here.
The form also includes data with respect to "Unclaimed" claims




ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40 Quarterly

Date:- December 31, 2017

No. Of claims Only

Sr. No. Clalms Experlence Death Maturity Survival Annuities/ | Surrender Health Other
Claim Claim Benefit Pension Claim Claim Benefits
1 Claims O/S at the beginning of the period 353 6,125 941 8,303 5,179 395 40
2 Claims reported during the period* 3,601 33,650 15,020 26,569 113,909 5,802 97
3 Claims Settled during the period 3,646 33,944 15,280 27,111 111,112 5,394 119
4 T & C Rejected 1 - - - - 442 -
5 Claims Repudiated during the period 48 - - - - 6 -
Less than 2years from the date of acceptance of
risk 46 - - - - 6 -
Greater than 2 year from the date of acceptance
of risk 2 - - - - - -
6 Claims reopened - - - - - - -
7 Claims Written Back - - - - - - -
8 Claims O/S at End of the period 259 5,731 681 7,761 7,976 355 18
Less than 3months 236 2,985 357 2,105 6,184 352 8
3 months to 6 months 7 609 13 356 222 2 10
6months to 1 year 6 1,098 109 1,169 778 1 -
lyear and above 10 1,039 202 4,131 792 - -

*in case of death- the claims for which all the documentations have been completed needs to be shown here.
The form also includes data with respect to "Unclaimed" claims




