
ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-39-Data on Settlement of Claims YTD Date:- December 31, 2018

Ageing of claims*

On or 

before 

maturity

1 month
1 - 3 

months

3 - 6 

months

6 months - 1 

year

> 1 year

1 Maturity Claims 43,731      22,096         6,753      2,984      1,581                 1,053            78,198                1,578.27                 

2 Survival Benefit 34,167      16,812         3,450      1,007      60                      126               55,622                177.73                    

3 Annuities / Pension 27,440      2,431           38,426    21,416    1,930                 241               91,884                123.04                    

4 For Surrender -            201,299       2,369      1,401      436                    88                 205,593              6,285.82                 

5 Other benefits -            134              8             -          -                    -                142                     7.85                        

6 Health claims -            15,255         137         14           2                        1                   15,409                72.12                      

7 Death Claims -            8,041           79           6             1                        1                   8,128                  578.87                    

1 For Annuities / Pension -            -               -          -          -                    -                -                      -                          

2 For Surrender -            7,425           19           2             5                        2                   7,453                  885.07                    

3 Death Claims -            8,924           18           5             1                        -                8,948                  154.92                    

4 Health Claims -            3                  2             -          -                    -                5                         0.48                        

The figures for individual and group insurance business need to be shown separately

*the ageing of claims, in case of the death of the claims will be computed from the date of completion of all the documentation.

The form also includes data with respect to "Unclaimed" claims

Total amount of 

claims paid in 

Crores

Sr No Types of Claims

Group

No. of claims paid

Total No. of 

claims paid



ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-39-Data on Settlement of Claims Quarterly Date:- December 31, 2018

Ageing of claims*

On or 

before 

maturity

1 month
1 - 3 

months

3 - 6 

months

6 months - 1 

year

> 1 year

1 Maturity Claims 19,679      4,587           700         212         409                    129               25,716                463.95                    

2 Survival Benefit 15,016      5,466           1,636      876         4                        7                   23,005                66.91                      

3 Annuities / Pension 7,120        419              12,814    9,304      403                    42                 30,102                42.13                      

4 For Surrender -            64,460         769         171         60                      -                65,460                2,112.67                 

5 Other benefits -            28                7             -          -                    -                35                       1.90                        

6 Health claims -            5,290           83           10           1                        -                5,384                  24.49                      

7 Death Claims -            2,677           64           4             1                        1                   2,747                  231.51                    

1 For Annuities / Pension -            -               -          -          -                    -                -                      -                          

2 For Surrender -            2,093           5             -          -                    -                2,098                  384.59                    

3 Death Claims -            5,813           12           -          -                    -                5,825                  61.96                      

4 Health Claims -            -               1             -          -                    -                1                         0.26                        

The figures for individual and group insurance business need to be shown separately 

*the ageing of claims, in case of the death of the claims will be computed from the date of completion of all the documentation.

The form also includes data with respect to "Unclaimed" claims

Group

No. of claims paid

Total No. of 

claims paid

Total amount of 

claims paid in 

Crores

Sr No Types of Claims


