
ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-39-Data on Settlement of Claims YTD Date:- March 31, 2019

Ageing of claims*

On or 

before 

maturity

1 month
1 - 3 

months

3 - 6 

months

6 months - 1 

year

> 1 year

1 Maturity Claims 69,076      30,597         7,756      3,334      2,332                 1,593            114,688              2,287.73                 

2 Survival Benefit 48,891      21,939         4,459      2,587      1,534                 126               79,536                247.79                    

3 Annuities / Pension 37,531      4,751           48,013    22,253    12,042               362               124,952              171.89                    

4 For Surrender -            286,218       4,711      1,632      594                    88                 293,243              9,371.72                 

5 Other benefits -            172              9             -          -                    -                181                     9.27                        

6 Health claims -            20,121         287         25           4                        2                   20,439                96.38                      

7 Death Claims -            10,531         121         16           5                        5                   10,678                829.38                    

1 For Annuities / Pension -            -               -          -          -                    -                -                      -                          

2 For Surrender -            10,164         50           2             5                        3                   10,224                1,247.03                 

3 Death Claims -            19,818         86           7             3                        3                   19,917                247.90                    

4 Health Claims -            4                  5             1             -                    -                10                       0.85                        

The figures for individual and group insurance business need to be shown separately

*the ageing of claims, in case of the death of the claims will be computed from the date of completion of all the documentation.

The form also includes data with respect to "Unclaimed" claims

Total amount of 

claims paid in 

Crores

Sr No Types of Claims

Group

No. of claims paid

Total No. of 

claims paid



ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-39-Data on Settlement of Claims Quarterly Date:- March 31, 2019

Ageing of claims*

On or 

before 

maturity

1 month
1 - 3 

months

3 - 6 

months

6 months - 1 

year

> 1 year

1 Maturity Claims 25,345      8,501           1,003      350         751                    540               36,490                709.46                    

2 Survival Benefit 14,724      5,127           1,009      1,580      1,474                 -                23,914                70.06                      

3 Annuities / Pension 10,091      2,320           9,587      837         10,112               121               33,068                48.85                      

4 For Surrender -            84,919         2,342      231         158                    -                87,650                3,085.90                 

5 Other benefits -            38                1             -          -                    -                39                       1.43                        

6 Health claims -            4,863           149         11           2                        1                   5,026                  24.05                      

7 Death Claims -            2,490           42           10           4                        4                   2,550                  250.51                    

1 For Annuities / Pension -            -               -          -          -                    -                -                      -                          

2 For Surrender -            2,739           31           -          -                    1                   2,771                  361.96                    

3 Death Claims -            10,894         68           2             2                        3                   10,969                92.98                      

4 Health Claims -            4                  4             1             -                    -                9                         0.59                        

The figures for individual and group insurance business need to be shown separately 

*the ageing of claims, in case of the death of the claims will be computed from the date of completion of all the documentation.

The form also includes data with respect to "Unclaimed" claims

Group

No. of claims paid

Total No. of 

claims paid

Total amount of 

claims paid in 

Crores

Sr No Types of Claims


