
ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40 YTD

Date:- March 31, 2019

No. Of claims Only

Sr. No. Claims Experience
Death 

Claim

Maturity 

Claim

Survival 

Benefit

 Annuities/ 

Pension

Surrender 

Claim

Health 

Claim

Other 

Benefits

1 Claims O/S at the beginning of the period 65                10,659         972              8,354            6,375           277              -               

2 Claims reported during the period* 31,908         111,642       79,012         128,118        301,761       22,217         182              

3 Claims Settled during the period 30,595         114,688       79,536         124,952        303,467       20,449         181              

4 T & C Rejected 27                -               -               -                -               1,686           -               

5 Claims Repudiated during the period 140              -               -               -                -               39                -               

a

Less than 2years from the date of acceptance of 

risk 144              -               -               -                -               29                -               

b

Greater than 2 year from the date of acceptance 

of risk (4)                 -               -               -                -               10                -               

6 Claims reopened

7 Claims Written Back

8 Claims O/S at End of the period 1,211           7,613           448              11,520          4,669           320              1                  

Less than 3months 1,123           4,553           265              1,026            3,948           314              1                  

3 months to 6 months 71                601              55                162               94                6                  -               

6months to 1 year 4                  980              85                6,231            181              -               -               

1year and above 13                1,479           43                4,101            446              -               -               

*in case of death- the claims for which all the documentations have been completed needs to be shown here.

The form also includes data with respect to "Unclaimed" claims



ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40 Quarterly

Date:- March 31, 2019

No. Of claims Only

Sr. No. Claims Experience
Death 

Claim

Maturity 

Claim

Survival 

Benefit

 Annuities/ 

Pension

Surrender 

Claim

Health 

Claim

Other 

Benefits

1 Claims O/S at the beginning of the period 871              7,143           926              7,558            7,050           327              1                  

2 Claims reported during the period* 13,886         36,960         23,436         37,030          88,040         5,446           39                

3 Claims Settled during the period 13,519         36,490         23,914         33,068          90,421         5,035           39                

4 T & C Rejected 15                407              

5 Claims Repudiated during the period 12                11                

a

Less than 2years from the date of acceptance of 

risk 14                11                

b

Greater than 2 year from the date of acceptance 

of risk (2)                 -               

6 Claims reopened

7 Claims Written Back

8 Claims O/S at End of the period 1,211           7,613           448              11,520          4,669           320              1                  

Less than 3months 1,123           4,553           265              1,026            3,948           314              1                  

3 months to 6 months 71                601              55                162               94                6                  -               

6months to 1 year 4                  980              85                6,231            181              -               -               

1year and above 13                1,479           43                4,101            446              -               -               

*in case of death- the claims for which all the documentations have been completed needs to be shown here.

The form also includes data with respect to "Unclaimed" claims


