
ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40-Claims Data YTD Date:- September 30, 2019

No. of claims only

Sr. No. Claims Experience
Death 

Claim

Maturity 

Claim

Survival 

Benefit

 Annuities/ 

Pension

Surrender 

Claim

Health 

Claim

Other 

Benefits

1 Claims O/S at the beginning of the period 1,211           7,613           448              11,520          4,669           320              1                  

2 Claims reported during the period* 44,695         42,398         43,388         67,547          157,729       10,879         56                

3 Claims Settled during the period 43,011         43,759         43,491         69,338          158,315       10,006         57                

4 T & C Rejected 4                  -               -               -                -               761              -               

5 Claims Repudiated during the period 41                -               -               -                -               17                -               

a

Less than 2years from the date of acceptance of 

risk 40                -               -               -                -               17                -               

b

Greater than 2 year from the date of acceptance 

of risk 1                  -               -               -                -               -               -               

6 Claims reopened -               -               -               -                -               -               -               

7 Claims Written Back -               -               -               -                -               -               -               

8 Claims O/S at End of the period 2,850           6,252           345              9,729            4,083           415              -               

Less than 3months 2,632           2,077           172              273               3,182           403              -               

3 months to 6 months 154              609              21                639               224              12                -               

6months to 1 year 48                1,710           87                709               173              -               -               

1year and above 16                1,856           65                8,108            504              -               -               

*in case of death- the claims for which all the documentations have been completed needs to be shown here.

The form also includes data with respect to "Unclaimed" claims



ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40-Claims Data Quarterly Date:- September 30, 2019

No. of claims only

Sr. No. Claims Experience
Death 

Claim

Maturity 

Claim

Survival 

Benefit

 Annuities/ 

Pension

Surrender 

Claim

Health 

Claim

Other 

Benefits

1 Claims O/S at the beginning of the period 1,955           7,672           1,586           11,382          5,773           364              

2 Claims reported during the period* 25,573         23,696         25,979         34,293          79,936         5,397           25                

3 Claims Settled during the period 24,654         25,116         27,220         35,946          81,626         4,976           25                

4 T & C Rejected 1                  -               -               -                -               361              -               

5 Claims Repudiated during the period 23                -               -               -                -               9                  -               

a

Less than 2years from the date of acceptance of 

risk 23                -               -               -                -               9                  -               

b

Greater than 2 year from the date of acceptance 

of risk -               -               -               -                -               -               -               

6 Claims reopened -               -               -               -                -               -               -               

7 Claims Written Back -               -               -               -                -               -               -               

8 Claims O/S at End of the period 2,850           6,252           345              9,729            4,083           415              -               

Less than 3months 2,632           2,077           172              273               3,182           403              -               

3 months to 6 months 154              609              21                639               224              12                -               

6months to 1 year 48                1,710           87                709               173              -               -               

1year and above 16                1,856           65                8,108            504              -               -               

*in case of death- the claims for which all the documentations have been completed needs to be shown here.

The form also includes data with respect to "Unclaimed" claims


