
ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-39-Data on Settlement of Claims YTD Date:- June 30, 2020

Ageing of claims*

On or 
before 

maturity
1 month

1 - 3 
months

3 - 6 
months

6 months - 1 
year

> 1 year

1 Maturity Claims 3,969        3,353           4,133      577         72                      185               12,289                345.90                    
2 Survival Benefit 5,930        2,989           5,194      311         2                        5                   14,431                41.70                      
3 Annuities / Pension 14,193      2,136           24,130    455         87                      174               41,175                64.19                      
4 For Surrender -            28,630         1,555      189         1                        10                 30,385                1,153.84                 
5 Other benefits -            7                  -          -          -                     -                7                         0.44                        
6 Health claims -            1,358           20           5             2                        -                1,385                  7.97                        
7 Death Claims -            1,173           9             6             -                     -                1,188                  108.70                    

1 For Surrender -            29,563         8             1             -                     1                   29,573                475.78                    
2 Other benefits -            -               -          -          -                     -                -                      -                          
3 Health Claims -            -               1             -          -                     -                1                         0.05                        
4 Death Claims -            14,575         70           29           4                        1                   14,679                79.57                      

The figures for individual and group insurance business need to be shown separately
* in case of death claims, ageing  will be computed from the date of completion of all the documentation.

Total amount of 
claims paid in 

Crores
Sr No Types of Claims

Group

No. of claims paid

Total No. of 
claims paid



ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-39-Data on Settlement of Claims Quarterly Date:- June 30, 2020

Ageing of claims*

On or 
before 

maturity
1 month

1 - 3 
months

3 - 6 
months

6 months - 1 
year

> 1 year

1 Maturity Claims 3,969        3,353           4,133      577         72                      185               12,289                345.90                    
2 Survival Benefit 5,930        2,989           5,194      311         2                        5                   14,431                41.70                      
3 Annuities / Pension 14,193      2,136           24,130    455         87                      174               41,175                64.19                      
4 For Surrender -            28,630         1,555      189         1                        10                 30,385                1,153.84                 
5 Other benefits -            7                  -          -          -                     -                7                         0.44                        
6 Health claims -            1,358           20           5             2                        -                1,385                  7.97                        
7 Death Claims -            1,173           9             6             -                     -                1,188                  108.70                    

1 For Surrender -            29,563         8             1             -                     1                   29,573                475.78                    
2 Other benefits -            -               -          -          -                     -                -                      -                          
3 Health Claims -            -               1             -          -                     -                1                         0.05                        
4 Death Claims -            14,575         70           29           4                        1                   14,679                79.57                      

The figures for individual and group insurance business need to be shown separately
* in case of death claims, ageing  will be computed from the date of completion of all the documentation.

Group

No. of claims paid

Total No. of 
claims paid

Total amount of 
claims paid in 

Crores
Sr No Types of Claims


