
ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40-Claims Data YTD Date:- June 30, 2020

No. of claims only

Sr. No. Claims Experience
Death 
Claim

Maturity 
Claim

Survival 
Benefit

 Annuities/ 
Pension

Surrender 
Claim

Health 
Claim

Other 
Benefits

1 Claims O/S at the beginning of the period 4,938           16,515         3,507           11,273          4,254           327              1                  
2 Claims reported during the period* 18,997         17,847         18,310         41,719          66,917         2,017           7                  
3 Claims Settled during the period 15,867         12,289         14,431         41,175          59,958         1,386           7                  
4 T & C Rejected 1                  -               -               -                -               365              -               
5 Claims Repudiated during the period 22                -               -               -                -               2                  -               

a
Less than 2years from the date of acceptance of 
risk 22                -               -               -                -               2                  -               

b
Greater than 2 year from the date of acceptance 
of risk -               -               -               -                -               -               -               

6 Claims reopened -               -               -               -                -               -               -               
7 Claims Written Back -               -               -               -                -               -               -               
8 Claims O/S at End of the period** 8,045           22,073         7,386           11,817          11,213         591              1                  

Less than 3months 5,584           10,424         5,077           3,051            9,185           520              -               
3 months to 6 months 1,850           7,671           1,163           617               1,188           56                -               
6months to 1 year 551              1,395           1,019           1,070            193              14                1                  
1year and above 60                2,583           127              7,079            647              1                  -               

*In case of death- the claims for which all the documentations have been completed needs to be shown here.
Above form includes Group claims
**Includes claims values transferred to Unclaimed fund



ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40-Claims Data Quarterly Date:- June 30, 2020

No. of claims only

Sr. No. Claims Experience
Death 
Claim

Maturity 
Claim

Survival 
Benefit

 Annuities/ 
Pension

Surrender 
Claim

Health 
Claim

Other 
Benefits

1 Claims O/S at the beginning of the period 4,938           16,515         3,507           11,273          4,254           327              1                  
2 Claims reported during the period* 18,997         17,847         18,310         41,719          66,917         2,017           7                  
3 Claims Settled during the period 15,867         12,289         14,431         41,175          59,958         1,386           7                  
4 T & C Rejected 1                  -               -               -                -               365              -               
5 Claims Repudiated during the period 22                -               -               -                -               2                  -               

a
Less than 2years from the date of acceptance of 
risk 22                -               -               -                -               2                  -               

b
Greater than 2 year from the date of acceptance 
of risk -               -               -               -                -               -               -               

6 Claims reopened -               -               -               -                -               -               -               
7 Claims Written Back -               -               -               -                -               -               -               
8 Claims O/S at End of the period** 8,045           22,073         7,386           11,817          11,213         591              1                  

Less than 3months 5,584           10,424         5,077           3,051            9,185           520              -               
3 months to 6 months 1,850           7,671           1,163           617               1,188           56                -               
6months to 1 year 551              1,395           1,019           1,070            193              14                1                  
1year and above 60                2,583           127              7,079            647              1                  -               

*In case of death- the claims for which all the documentations have been completed needs to be shown here.
Above form includes Group claims
**Includes claims values transferred to Unclaimed fund


