
ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40-Claims Data YTD Date:- September 30, 2020

No. of claims only

Sr. No. Claims Experience
Death 

Claim

Maturity 

Claim

Survival 

Benefit

 Annuities/ 

Pension

Surrender 

Claim

Health 

Claim

Other 

Benefits

1 Claims O/S at the beginning of the period 4,938           16,515         3,507           11,273          4,254           327              1                  

2 Claims reported during the period* 69,307         45,881         45,191         85,329          184,932       6,485           27                

3 Claims Settled during the period 61,318         53,475         46,223         86,288          182,361       5,074           23                

4 T & C Rejected 5                  -               -               -                -               933              -               

5 Claims Repudiated during the period 80                -               -               -                -               18                -               

a

Less than 2years from the date of acceptance of 

risk 77                -               -               -                -               18                -               

b

Greater than 2 year from the date of acceptance 

of risk 3                  -               -               -                -               -               -               

6 Claims reopened -               -               -               -                -               -               -               

7 Claims Written Back -               -               -               -                -               -               -               

8 Claims O/S at End of the period** 12,842         8,921           2,475           10,314          6,825           787              5                  

Less than 3months 10,810         2,787           1,444           638               4,849           750              4                  

3 months to 6 months 941              1,301           154              831               794              19                -               

6months to 1 year 940              2,640           712              1,765            532              16                1                  

1year and above 151              2,193           165              7,080            650              2                  -               

*In case of death- the claims for which all the documentations have been completed needs to be shown here.

Above form includes Group claims

**Includes claims values transferred to Unclaimed fund



ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40-Claims Data Quarterly Date:- September 30, 2020

No. of claims only

Sr. No. Claims Experience
Death 

Claim

Maturity 

Claim

Survival 

Benefit

 Annuities/ 

Pension

Surrender 

Claim

Health 

Claim

Other 

Benefits

1 Claims O/S at the beginning of the period 8,045           22,073         7,386           11,817          11,213         591              1                  

2 Claims reported during the period* 50,310         28,034         26,881         43,610          118,015       4,468           20                

3 Claims Settled during the period 45,451         41,186         31,792         45,113          122,403       3,688           16                

4 T & C Rejected 4                  -               -               -                -               568              -               

5 Claims Repudiated during the period 58                -               -               -                -               16                -               

a

Less than 2years from the date of acceptance of 

risk 55                -               -               -                -               16                -               

b

Greater than 2 year from the date of acceptance 

of risk 3                  -               -               -                -               -               -               

6 Claims reopened -               -               -               -                -               -               -               

7 Claims Written Back -               -               -               -                -               -               -               

8 Claims O/S at End of the period** 12,842         8,921           2,475           10,314          6,825           787              5                  

Less than 3months 10,810         2,787           1,444           638               4,849           750              4                  

3 months to 6 months 941              1,301           154              831               794              19                -               

6months to 1 year 940              2,640           712              1,765            532              16                1                  

1year and above 151              2,193           165              7,080            650              2                  -               

*In case of death- the claims for which all the documentations have been completed needs to be shown here.

Above form includes Group claims

**Includes claims values transferred to Unclaimed fund


