ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-39-Data on Settlement of Claims

Date:- December 31, 2020

Ageing of claims*

No. of claims paid

Total amount of

Sr No Types of Claims On or 1-3 | 3-6 | 6months-1 Total No. of | = 1 ;s paid in
before 1 month > 1 year claims paid
- months | months year Crores
maturity
1|Maturity Claims 45,357 17,759 16,703 10,271 2,924 1,763 94,777 2,496.60
2|Survival Benefit 39,189 15,108 22,172 4,367 901 422 82,159 250.34
3|Annuities / Pension 44,455 8,922 77,029 1,946 879 1,027 134,258 210.14
4|For Surrender - 170,559 8,007 3,439 319 207 182,531 8,178.61
5|Other benefits - 34 13 2 - - 49 2.50
6[Health claims - 8,946 533 5 2 - 9,486 65.57
7|Death Claims - 9,427 322 75 3 - 9,827 985.47
Group
1|For Surrender - 169,555 1,032 1,478 - 1 172,066 1,838.51
2|Other benefits - - - - - - - -
3|Health Claims - 5 12 - - - 17 1.78
4|Death Claims - 115,556 1,370 854 306 6 118,092 605.45

The figures for individual and group insurance business need to be shown separately

*The ageing of claims, in case of the death claims is computed from the date of completion of all the documentation.
The form also includes data with respect to "Unclaimed" claims




ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-39-Data on Settlement of Claims

Quarterly

Date:- December 31, 2020

Ageing of claims*

No. of claims paid
Total amount of
Sr No Types of Claims On or 1-3 | 3-6 | 6months-1 Total No. of | =\ ims paid in
before 1 month > 1 year claims paid
A months | months year Crores
maturity
1|{Maturity Claims 30,548 4,942 2,783 597 1,668 764 41,302 1,189.79
2|Survival Benefit 21,719 6,265 7,053 332 200 367 35,936 112.45
3[Annuities / Pension 15,550 4,401 26,838 273 467 441 47,970 75.06
4{For Surrender - 79,815 1,216 544 250 127 81,952 4,047.34
5[Other benefits - 16 8 2 - - 26 1.00
6|Health claims - 3,972 447 - - - 4,419 31.89
7|Death Claims - 4,652 205 51 - - 4,908 500.96
Group

1|For Surrender - 90,274 10 - - - 90,284 749.56
2|Other benefits - - - - - - - -
3|Health Claims - 1 9 - - - 10 1.23
4|Death Claims - 60,358 1,084 230 16 5 61,693 312.73

The figures for individual and group insurance business need to be shown separately
*The ageing of claims, in case of the death claims is computed from the date of completion of all the documentation.
The form also includes data with respect to "Unclaimed" claims




