
ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-39-Data on Settlement of Claims YTD Date:- March 31, 2021

Ageing of claims*

On or 

before 

maturity

1 month

1 - 3 

months

3 - 6 

months

6 months - 1 

year
> 1 year

1 Maturity Claims 90,145      24,530         18,850    10,767    3,326                 2,165            1,49,783             4,079.52                 

2 Survival Benefit 64,058      22,083         31,036    4,387      937                    450               1,22,951             380.92                    

3 Annuities / Pension 65,528      12,500         1,06,288 2,030      1,088                 1,420            1,88,854             300.64                    

4 Surrender -            2,69,387      9,305      3,543      716                    300               2,83,251             13,626.35               

5 Other benefits -            62                26           3             -                    -                91                       4.11                        

6 Health claims -            14,358         872         5             2                        -                15,237                101.75                    

7 Death Claims -            13,917         474         125         5                        1                   14,522                1,504.78                 

1 Surrender -            2,40,100      1,092      1,479      -                    7                   2,42,678             2,563.86                 

2 Other benefits -            -               -          -          -                    -                -                      -                          

3 Health Claims -            6                  15           -          -                    -                21                       2.24                        

4 Death Claims -            1,72,540      1,616      912         312                    9                   1,75,389             941.71                    

The figures for individual and group insurance business need to be shown separately

*The ageing of claims, in case of the death claims is computed from the date of completion of all the documentation.

Total amount of 

claims paid in 

Crores

Sr No Types of Claims

Group

No. of claims paid

Total No. of 

claims paid



ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-39-Data on Settlement of Claims Quarterly Date:- March 31, 2021

Ageing of claims*

On or 

before 

maturity

1 month

1 - 3 

months

3 - 6 

months

6 months - 1 

year
> 1 year

1 Maturity Claims 44,788      6,771           2,147      496         402                    402               55,006                1,582.92                 

2 Survival Benefit 24,869      6,975           8,864      20           36                      28                 40,792                130.58                    

3 Annuities / Pension 21,073      3,578           29,259    84           209                    393               54,596                90.50                      

4 Surrender -            98,828         1,298      104         397                    93                 1,00,720             5,447.74                 

5 Other benefits -            28                13           1             -                    -                42                       1.61                        

6 Health claims -            5,412           339         -          -                    -                5,751                  36.18                      

7 Death Claims -            4,490           152         50           2                        1                   4,695                  519.31                    

1 Surrender -            70,545         60           1             -                    6                   70,612                725.35                    

2 Other benefits -            -               -          -          -                    -                -                      -                          

3 Health Claims -            1                  3             -          -                    -                4                         0.46                        

4 Death Claims -            56,984         246         58           6                        3                   57,297                336.26                    

The figures for individual and group insurance business need to be shown separately 

*The ageing of claims, in case of the death claims is computed from the date of completion of all the documentation.

Group

No. of claims paid

Total No. of 

claims paid

Total amount of 

claims paid in 

Crores

Sr No Types of Claims


