
ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40-Claims Data YTD Date:- March 31, 2021

No. of claims only

Sr. No. Claims Experience
Death 

Claim

Maturity 

Claim

Survival 

Benefit

 Annuities/ 

Pension

Surrender 

Claim

Health 

Claim

Other 

Benefits

1 Claims O/S at the beginning of the period 4,938           16,515         3,507           11,273          4,254           327              1                  

2 Claims reported during the period* 1,88,992      1,40,033      1,20,581      1,88,989       5,25,493      17,567         92                

3 Claims Settled during the period 1,89,911      1,49,783      1,22,951      1,88,854       5,25,929      15,258         91                

4 T & C Rejected 8                  -               -               -                -               1,997           -               

5 Claims Repudiated during the period 356              -               -               -                -               35                -               

a

Less than 2years from the date of acceptance of 

risk 340              -               -               -                -               35                -               

b

Greater than 2 year from the date of acceptance 

of risk 16                -               -               -                -               -               -               

6 Claims reopened -               -               -               -                -               -               -               

7 Claims Written Back -               -               -               -                -               -               -               

8 Claims O/S at End of the period 3,655           6,765           1,137           11,408          3,818           604              2                  

Less than 3months 2,538           2,682           758              1,784            2,872           553              1                  

3 months to 6 months 606              316              6                  246               88                38                -               

6months to 1 year 389              1,293           134              1,864            128              12                -               

1year and above 122              2,474           239              7,514            730              1                  1                  

*in case of death- the claims for which all the documentations have been completed needs to be shown here.

The form also includes data with respect to "Unclaimed" claims



ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40-Claims Data Quarterly Date:- March 31, 2021

No. of claims only

Sr. No. Claims Experience
Death 

Claim

Maturity 

Claim

Survival 

Benefit

 Annuities/ 

Pension

Surrender 

Claim

Health 

Claim

Other 

Benefits

1 Claims O/S at the beginning of the period 4,835           6,533           997              9,432            6,846           1,337           5                  

2 Claims reported during the period* 60,985         55,238         40,932         56,572          1,68,304      5,591           39                

3 Claims Settled during the period 61,992         55,006         40,792         54,596          1,71,332      5,755           42                

4 T & C Rejected 2                  -               -               -                -               559              -               

5 Claims Repudiated during the period 171              -               -               -                -               10                -               

a

Less than 2years from the date of acceptance of 

risk 159              -               -               -                -               10                -               

b

Greater than 2 year from the date of acceptance 

of risk 12                -               -               -                -               -               -               

6 Claims reopened -               -               -               -                -               -               -               

7 Claims Written Back -               -               -               -                -               -               -               

8 Claims O/S at End of the period 3,655           6,765           1,137           11,408          3,818           604              2                  

Less than 3months 2,538           2,682           758              1,784            2,872           553              1                  

3 months to 6 months 606              316              6                  246               88                38                -               

6months to 1 year 389              1,293           134              1,864            128              12                -               

1year and above 122              2,474           239              7,514            730              1                  1                  

*in case of death- the claims for which all the documentations have been completed needs to be shown here.

The form also includes data with respect to "Unclaimed" claims


